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Notice to Readers
This Audit Risk Alert, prepared by the AICPA staff, is intended
to provide auditors of financial statements of banks, credit
unions, savings institutions, finance companies, and other depos-
itory institutions and lenders with an overview of recent eco-
nomic, industry, regulatory, and professional developments that
may affect the engagements and audits they perform. 
This publication is an Other Auditing Publication as defined in
Statement on Auditing Standards (SAS) No. 95, Generally Accepted
Auditing Standards (AICPA, Professional Standards, vol. 1, AU sec.
150). Other Auditing Publications have no authoritative status;
however, they may help the auditor understand and apply SASs.
If an auditor applies the auditing guidance included in an Other
Auditing Publication, he or she should be satisfied that, in his or
her judgment, it is both appropriate and relevant to the circum-
stances of his or her audit. The auditing guidance in this docu-
ment has been reviewed by the AICPA Audit and Attest Standards
staff and published by the AICPA and is presumed to be appro-
priate. This document has not been approved, disapproved, or
otherwise acted on by a senior technical committee of the AICPA.
Julie Gould, CPA
Technical Manager
Accounting and Auditing Publications
Copyright © 2003 by 
American Institute of Certified Public Accountants, Inc.
New York, NY 10036-8775
All rights reserved. For information about the procedure for requesting
permission to make copies of any part of this work, please call the AICPA
Copyright Permissions Hotline at (201) 938-3245. A Permissions Request Form
for e-mailing requests is available at www.aicpa.org by clicking on the copyright
notice on any page. Otherwise, requests should be written and mailed to the 
Permissions Department, AICPA, Harborside Financial Center, 201 Plaza Three,
Jersey City, NJ 07311-3881.
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1Bank, Credit Union, and Other Depository 
and Lending Institution Industry
Developments—2003/04
How This Alert Helps You
This Audit Risk Alert helps you plan and perform your audits of
financial institutions and other lenders. The Alert can also be used
by a company’s internal management to address areas of audit
concern. The Alert delivers knowledge to assist you in achieving a
more robust understanding of the business environment in which
your clients operate. The Alert is an important tool in helping you
identify the significant business risks that may result in the mater-
ial misstatement of financial statements. Moreover, this Alert de-
livers information about emerging practice issues and about
current accounting, auditing, and regulatory developments.
If you understand what is occurring in the financial institution
industry and you can interpret and add value to that information,
you will be able to offer valuable service and advice to your
clients. This Alert assists you in making considerable strides in
gaining and understanding that industry knowledge.
This Alert is intended to be used in conjunction with the AICPA
general Audit Risk Alert—2003/04.
Industry and Economic Developments
Note: See the AICPA general Audit Risk Alert—2003/04 for in-
formation about the U.S. and international economies.
Financial Institutions and the Economy
Financial institutions have fared relatively well over the past year
as mortgage and other consumer lending carried the burden for
many institutions. Consumer lending offset weakness in market-
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sensitive areas such as investment banking, trading and asset man-
agement. The low interest rates of the past two years have brought
down mortgage rates, spurring home sales and enabling many
households to refinance and improve their cash flow, while making
it possible for automakers and dealers to offer no-interest loans.
However, during the second half of 2003, specialty mortgage
lenders, small banks and thrifts may have a hard time maintaining
or increasing earnings if an interest rate rise reduces mortgage vol-
ume. Additionally, consumers, wary of the stock market, have been
depositing funds in savings accounts, thereby increasing an institu-
tion’s liquidity and reducing capital investment.
In the commercial sector, fee income volume compensated for in-
creased loan losses. The Federal Deposit Insurance Corporation
(FDIC) noted that second quarter noncurrent commercial real es-
tate loans had the largest quarterly increase in a year and a half. In-
ventory investment is still weak and the economy will not improve
significantly until capital spending picks up again. However, once
again, commercial banking has outperformed investment banking
due to the tepid merger and acquisition market. It is feasible, how-
ever, that mergers and acquisitions could pick up in late 2003 if
weak earnings trigger a new round of consolidations.
Credit quality results have been mixed, with certain institutions
showing improvement or stability in consumer or commercial
areas and some institutions showing weakness in portfolios with
specific emphasis on subprime lending. For additional informa-
tion, see “Credit Quality Update” in the “Credit Risk Watch” sec-
tion of this Alert. However, it is important to note that
management concern has expanded beyond credit quality to mar-
ket interest rate risk. Many institutions are concerned that the
margin spread has become too small for profit in many tradi-
tional outlets. For an expanded discussion, see the following sec-
tion “The Margin Squeeze,” of this Alert.
Auditing Consideration: Product Mix and Audit Risk
The business considerations, risks, and issues facing financial in-
stitutions are immense: an explosion of accounting and auditing
rules, increased federal regulatory compliance, the lowest interest
2
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3rates in 58 years, a myriad of tax incentives, economic indicators
that can’t predict which way is up, corporate governance pres-
sures, and mixed credit quality. Financial institutions are jumping
to respond to these and other variables in order to maintain rev-
enue streams and customers. The product mix on the balance
sheet could shift drastically in response to these changes and
transform almost every area of client business. Management will
be scrambling in response and audit risk is likely to intensify at
your clients.
The Margin Squeeze 
Market risk is playing a larger role this year in the management
and success of financial institutions. Net interest margin is the
revenue driver for almost every aspect of an institution’s opera-
tions: loans, investments, deposits, debt, and derivatives.
Margins have decreased with the decline in interest rates; institu-
tions have less of a spread between what they charge to lend and
what it costs to obtain funding. Small and regional institutions
will be more affected than larger firms, as their operations are not
as diversified in other areas such as securities underwriting, cash
management or merger advising. 
Financial institutions reluctantly dropped their prime rates in re-
sponse to the Federal Reserve Board’s (FRB) cut to 1 percent in
June 2003. Many institutions are concerned that the margin
spread has become too small for profit. Financial institutions
have fared well throughout the past year because exceptionally
low interest rates have led to a robust mortgage and refinancing
market, which has substantially increased the volume of cus-
tomers paying loan origination and servicing fee revenues. How-
ever, institutions now have little room to manipulate margins;
aggregated loan volume may no longer compensate. Additionally,
if institutions lower deposit rates any further, they could lose cus-
tomers to more attractive investments.
Income from individual loans has decreased as individual mort-
gage and mortgage-servicing rights revenues for each loan
dropped along with interest rates. Mortgage-backed securities
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now may consist of refinanced loans earning a lower rate of in-
terest. Institutions are trying to unload these low earning instru-
ments in anticipation of an interest rate rise and potential related
impairment. Additionally, since the right to service a mortgage
disappears once it is refinanced, retained mortgage-servicing
rights as well as loan-origination costs could also become im-
paired. Furthermore, the competition to increase loan origina-
tion volume may have contributed to the softening of credit
criteria, further increasing credit risk. Finally, credit card earn-
ings suffer as customers demand higher credit lines and lower
rates, or defect to competitors. 
If short-term interest rates rise, it could just be a temporary fix if
the yield curve flattens in response. On the bright side, there has
been room for the squeeze, since margins were at unusually wide
levels during much of 2002. If recent positive signs are truly the
start of a recovery, institutions should be able to cope. If rates
drop any lower, the margin squeeze may become tough to handle.
Some Audit and Accounting Considerations
Institutions are subject to prepayment risk in falling interest rate
environments. Mortgage loans and other receivables may be pre-
paid by a debtor to refinance obligations at new, lower rates.
Therefore, prepayments of assets carrying the old, higher rates re-
duce the institution’s net income and overall asset yields. The low
interest rates have had an impact on previously recorded assets for
retained mortgage-servicing rights and capitalized loan origina-
tion costs. The auditor may have to assess the risk of impairment
caused by refinancings on these previously recorded assets as well
as the reasonableness of their established amortization periods.
These assessments may result in significant adjustments and/or
charges to income being made in the audit process if they have
not been considered by the client during the year. See the article
“Capitalization and Valuation of Mortgage-Servicing Rights” in
the “In the Spotlight” section of the Alert for further discussion.
Additionally, since many mortgages have been refinanced, sec-
ond-mortgage lenders rank below first-lien holders in collection
efforts, and the holder of the second lien is not able to collect
4
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5until the first lender has been satisfied. Therefore, the auditor
should note the creditor status of the client’s portfolio base. 
The margin spread affects earnings, liquidity, loan demand, and
asset values. The inherent risk on the client’s asset values and cap-
ital described in the aforementioned paragraphs should be con-
sidered. You can refer to SAS No. 92, Auditing Derivative
Instruments, Hedging Activities, and Investments in Securities
(AICPA, Professional Standards, vol. 1, AU sec. 332), and its com-
panion Audit Guide Auditing Derivative Instruments, Hedging Ac-
tivities, and Investments in Securities (product no. 012520kk).
Additionally, SAS No. 101, Auditing Fair Value Measurements and
Disclosures (AICPA, Professional Standards, vol. 1, AU sec. 328),
provides guidance to the auditor for many balance sheet compo-
nents. Other applicable literature includes Financial Accounting
Standards Board (FASB) Statements of Financial Accounting
Standards  No. 115, Accounting for Certain Investments in Debt
and Equity Securities, and No. 140, Accounting for the Transfers
and Servicing of Financial Assets and Extinguishments of Liabilities.
The Audit and Accounting Guides Banks and Savings Institutions,
Audits of Credit Unions, and Audits of Finance Companies, are
being combined into a new Audit and Accounting Guide Deposi-
tory and Lending Institutions: Banks and Savings Institutions,
Credit Unions, Finance Companies and Mortgage Companies, and
is due to be published by the AICPA in 2004. This new Guide
will incorporate changes from SOP 01-6, Accounting by Certain
Entities (Including Entities With Trade Receivables) That Lend to or
Finance the Activities of Others. Additional loan loss guidance is
located in the “Credit Risk Watch” section of this Alert.
Auditing restructuring charges may be in store if institutions re-
duce loan servicing departments if the mortgage boom fades. You
can refer to FASB Statements No. 146, Accounting for Costs Asso-
ciated With Exit or Disposal Activities, and No. 144, Accounting for
the Impairment or Disposal of Long-Lived Assets. Additional guid-
ance for public clients is included in Securities and Exchange
Commission (SEC) Staff Accounting Bulletin (SAB) No. 100,
Restructuring and Impairment Charges, which provides guidance
on the accounting for and disclosure of certain expenses and lia-
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bilities commonly reported in connection with restructuring ac-
tivities and business combinations, and the recognition and dis-
closure of asset impairment charges.
Finally, you may need to consider whether the institution has ad-
equate asset/liability management procedures in place to under-
stand and manage its market risk and liquidity in the current
interest rate environment. Does the financial institution have an
in-house asset/liability management program or has it outsourced
asset/liability management to an outside vendor? If the institu-
tion has an in-house program, management needs assurance that
the program is operating properly. If an outside vendor is used,
management needs to fully understand the vendor’s modeling re-
sults and the assumptions used. The degree of sophistication
needed will vary with the complexity of the balance sheet. SAS
No. 70, Service Organizations, as amended by SAS No. 78, Con-
sideration of Internal Control in a Financial Statement Audit: An
Amendment to Statement on Auditing Standards No. 55, SAS No.
88, Service Organizations and Reporting on Consistency, and SAS
No. 98, Omnibus Statement on Auditing Standards—2002
(AICPA, Professional Standards, vol. 1, AU sec. 324), provides
guidance on the factors and clarifies applicability that an inde-
pendent auditor should consider when auditing the financial
statements of an entity that obtains services from another organi-
zation that are part of its information system.
Competition—Banks Versus Credit Unions
Banks and credit unions have taken out their boxing gloves this
past year. Credit unions continue to win key regulatory and leg-
islative battles on state and federal levels, and have subsequently
increased marketing campaigns. In response to increased com-
petitor pressure, banks have launched their own marketing cam-
paigns and lawsuits.
A number of recent changes have benefited credit unions. In 1998,
The Credit Union Membership Act permitted credit unions to
broaden their fields of membership. In 2003, the Small Business
Administration expanded its 7(a) lending program to include tax-
6
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7exempt credit unions. The 7(a) program is exempt from the
credit union business lending cap of 12.5 percent of assets.
Rules have been passed making it easier for federal credit unions
to adopt all-inclusive community charters. Moreover, a credit
union trade organization recently made a deal with the Federal
Home Loan Mortgage Corporation (FHLMC, also known as
Freddie Mac) in order to bypass barriers of entry into the sec-
ondary loan market.
In response, banks are behind a number of proposals to keep
credit unions from expanding. In several states, banks are trying
to remove credit union tax-exempt status and other powers. One
instance occurred in July 2003 when the American Bankers Asso-
ciation and the Utah Bankers Association announced a joint suit
against the National Credit Union Administration (NCUA) chal-
lenging the agency’s recent approval of a six-county community
common bond. The suit also challenges the conversion of two
large state credit unions to federal charters using the same geo-
graphic common bond. 
Community banks feel the pressure; credit unions can price
products lower due to their tax-exempt status and offer especially
competitive rates on products such as certificates of deposit.
Small Bank Report
How are current economic conditions affecting small banks?
Here are some highlights from the year to keep in mind during
your audit planning and risk assessment.
• The majority of this year’s mergers and acquisitions in-
volved small banks. There was growing popularity of cash
deals due to (1) the elimination of the pooling-of-interests
method, and (2) the current volatility of stock prices in the
market. Additionally, most 2003 initial public offerings in-
volved small banks.
• As stated above, small banks have been losing market share
to credit union competition.
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• The Wal-Mart settlement will hurt small banks more so
than large banks. Interchange revenue from debit fees is pre-
dicted to decline by about a third, and retailers may choose
to not accept debit cards (but to still accept credit cards).
As most credit cards are issued by large banks, a consumer’s
shift to credit card spending will hurt the small bank.
• There are fewer start-up banks this year, and the low inter-
est rate environment has hurt existing de-novos as they
generally pay higher rates to attract deposits from other
institutions. New banks must also charge interest rates
high enough to cover start up expenses. These factors
squeeze profitability.
• In today’s complex asset/liability management environ-
ment, small banks have increased reliance on investment
management risk consultants to optimize yield; external
advisory controls may be lacking or management may not
understand increased investment complexities.
• Some small banks and thrifts reported record profits in
2003 as consumers put more money in deposits, took out
mortgages, and borrowed against equity. Profits soared be-
cause the primary business for small banks and thrifts is
mortgage and consumer lending. (However, without port-
folio diversification, they are more vulnerable to the mar-
gin squeeze.)
• Small banks may be shouldering increased fraud burden;
thieves know that large banks have invested more in detec-
tion systems. Small banks need to pay attention to au-
thenticating the identity of new customers. Some small
banks have only recently added Internet banking and
check imaging and may not have proper controls over
these functions.
• Small Ticket Leasing is a potential area of expansion for
small banks; they can enter into collaborative efforts with
brokers and other lessors. However, some small banks may
be over relying on the expertise of these external parties.
8
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9• In some geographic areas, small banks sold home loans to
the secondary market this year due to low interest rates
and outreach efforts by secondary market institutions. If
servicing has been retained, small banks should review ser-
vicing assets for impairment. Additionally, these banks
may have situations where loans have been sold with re-
course which need to be evaluated under FASB Interpreta-
tion (FIN) No. 45, Guarantor’s Accounting and Disclosure
Requirements for Guarantees.
Freddie and Fannie News
Increased regulation could occur at the nation’s government-
sponsored enterprises (GSEs), prompted by Freddie Mac’s recent
earnings restatement. Stakeholders continue to question if proper
internal accounting controls currently exist at the GSEs.
The two mortgage-banking GSEs are suffering from the same
margin squeeze that ails other financial institutions. A potentially
large ripple effect could affect the entire industry as Freddie and
the Federal National Mortgage Association (FNMA, also known
as Fannie Mae) own or guarantee approximately 40 percent of
the mortgage loan market.
Two variables could increase the cost of secondary mortgages.
First, if consumers become wary of Freddie’s and Fannie’s stability
and security, liquidity at those GSEs will decrease, causing an in-
crease in their borrowing cost. This cost will pass onto financial
institutions and consumers.
Second, if GSE powers are reduced through legislation, GSE op-
erating costs could increase. Currently, Freddie and Fannie do not
have to register their securities with the SEC. GSEs are exempt
from state and local income tax and have lower capital require-
ments than comparable institutions. They also have a large line of
credit with the U.S. Treasury. This very special relationship leads
investors to believe that their debt is backed by the full faith and
credit of the federal government, which also reduces borrowing
costs. Finally, GSEs are assigned low-risk weights for bank and
thrift risk-based capital and investment diversification standards. 
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Credit Risk Watch
Credit Quality Update
Commercial Lending
There are five commercial real estate sectors: office, hotel, indus-
trial, multifamily, and retail. Commercial real estate lending is
highly cyclical, and all segments have been affected to some ex-
tent by the current economy. There is a significant amount of
available subleased office space which is negatively affecting this
sector. Manufacturing has decreased, leading to space reductions
at blue chip companies. Additionally, major bankruptcies have
hurt the commercial lending sector.
Delinquent loans, as a percentage of total commercial loans, hit
their highest level in a decade in the fourth quarter of 2002.
Credit default appears to have stabilized in mid to late 2003;
however, increased regulatory pressure will continue to force in-
stitutions to focus on maintaining strong underwriting standards.
Commercial and industrial loan volume has decreased this past
year. Additionally, asset-based lending has emerged as the financ-
ing of choice for cash strapped companies. No longer the loan of
last resort, asset-based credit has become a mainstream form of
lending, especially for manufacturing and retail. Asset-based
lenders rely on the value of underlying collateral such as plant,
property, equipment, inventory, and accounts receivable in order
to secure a loan. Financial institutions have successfully cross-sold
asset-based credit to customers, which changes the substance of
credit terms. 
Some Auditing Considerations. Audit procedures may have to be
expanded to encompass the variables of asset-based lending. Dur-
ing the audit, you may need to assess the existence, valuation, and
ownership of the asset collateral supporting your client’s receiv-
ables. If the client is new to the area of asset-backed lending, you
may need to determine if the internal control systems have been
properly designed. An efficient asset-backed lender needs a robust
system for maintaining control of the underlying assets. For retail
credit-related asset-backed securitizations, you should understand
the nature of any subprime lending activities and the increased
10
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regulatory risk associated with such lending. Finally, the auditor
should note that more Standard & Poor’s rated asset-backed secu-
rities were downgraded in 2003 than ever before; this trend is in-
dicative of a decline in credit quality (and increased impairment)
underlying the asset-based securities market.
Additionally, the decreased volume of commercial loan portfolios
has not necessarily led to a decline in defaults. Some difficult eco-
nomic conditions have led to an increase in subprime loans and
the auditor must be aware that a greater percentage of portfolios
may fall into this category. Finally, the auditor needs to be cog-
nizant that commercial real estate lending regulatory require-
ments have increased over the past year and loan contracts need
to be in compliance with new rules.
Housing Activity 
Housing activity has been a boom to financial institutions, sup-
plying much of the needed revenue base this past year. However,
some thrift and mortgage lenders may not be healthy; they have
had their ratings downgraded. Home equity lending has tapered
off and delinquencies are increasing. The federal banking agen-
cies have noted that possibly half of U.S. family mortgages may
be subprime, and delinquencies on subprime loans continue to
rise. Low rates and accelerated prepayments have also been hurt-
ing results. Additionally, mortgage originations have started to
fall recently. Solid interest income and non-interest income from
mortgage fees may decrease.
Some Auditing Considerations. Auditors should be attentive to
these potential hidden pitfalls that surround strong revenue re-
sults that come from new loan volume. New loan officers hired
during the housing boom who have not experienced a downturn
may have loosened credit standards beyond management’s
awareness. Securitized assets based on a subprime loan base may
be impaired. Moreover, the value of any securitized loans bro-
kered and held for sale needs to be evaluated. Additional consid-
erations are discussed in “Housing’s Hidden Liabilities” in this
section of the Alert.
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Credit Cards
Certain financial institutions have been encountering cash flow
problems due to an increase in consumer default on credit card
debt. Smaller lenders with a higher percentage of credit card port-
folios may be more adversely affected. Institutions may need to ad-
just their credit risk models to better reflect economic conditions.
Recently, however, credit card loss rates have declined for some. 
Note that the Fair Lending Credit Reporting Act may not be ex-
tended this year; state controlled rules for credit reporting could
produce a lack of geographic uniformity for credit reports. Addi-
tionally, the Wal-Mart suit will cause debit interchange fees for
banks to fall by about one-third; institutions may make up the
loss in volume by lowering credit card standards.
For additional discussion on credit card auditing, see the follow-
ing article “Credit Card Focus:  Lending and Regulatory Con-
cerns With Account Management and Loss Allowances” in this
section of the Alert. 
Additional Auditing Considerations
When evaluating credit risk, the quality of loans, and the ade-
quacy of loan loss allowances, auditors should consider the mat-
ters discussed and determine whether there is a heightened level of
audit risk. If so, it may be necessary to alter the nature, timing,
and extent of audit procedures and to increase the level of testing.
The evaluation of loan quality and loss allowances can be a com-
plicated process, and the following specific literature will aid you
in the accounting and auditing process. SAS No. 57, Auditing Ac-
counting Estimates (AICPA, Professional Standards, vol. 1, AU sec.
342), and the AICPA Practice Aid entitled Auditing Estimates and
Other Soft Accounting Information provide guidance on auditing
estimates. Additionally, for relevant accounting guidance, see
“Current Loan Guidance—Late 2003” in this section of the Alert.
Credit Card Focus: Lending and Regulatory Concerns With Account
Management and Loss Allowances 
In response to the rise in consumer debt and defaults, credit card
lending has become a high risk area for both regulatory banking
12
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examinations and independent audits for institutions with mate-
rial credit card portfolios. Often, credit quality improves during a
refinancing surge as homeowners apply extra liquidity to debt
payments. However, this has not necessarily occurred during the
current refinancing boom, which may be an indicator of in-
creased credit delinquency over the next year.
The Office of the Comptroller of the Currency (OCC), the FRB,
the FDIC and the Office of Thrift Supervision (OTS) (“the
Agencies”), issued Account Management and Loss Allowance
Guidance for Credit Card Lending on January 8, 2003 (“the
guidance”). The guidance communicates expectations for pru-
dent practices in a variety of account management, risk manage-
ment, and loss allowance practices of institutions engaged in
credit card lending. While institutions may require time to im-
plement changes in policies, practices, and systems in order to
achieve full consistency with the guidance, the guidance states
that institutions should work with their primary federal regulator
to ensure implementation as promptly as possible.
The account management portion of the guidance covers credit
lines, overlimit practices, negative amortization, workout pro-
grams, and settlements. The loss allowance portion of the guid-
ance covers a number of factors that should be considered by
institutions when they estimate and account for their allowance
for loan losses. A common element in both areas is the need for
institutions to document any analyses and decision processes
used in managing the policies and procedures related to credit
card lending. This documentation requires a management infor-
mation system that is appropriate for the size and complexity of
the credit card portfolio.
For the external auditor, audit risks exist in such areas as portfolio
valuation, revenue generation, and internal control risk manage-
ment. The auditor can use the information in the regulators’
guidance below to analyze management compliance and incorpo-
rate applicable items into testwork. (The Agencies indicated that
in well managed programs, there may be limited exceptions to
the guidance. In those cases, the institution must document those
policy exceptions and describe why they are warranted.)
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It should be noted that many smaller institutions are pass-through
entities for credit card operations, with larger financial institu-
tions holding the majority of the assets and related risks. For the
particular institution being audited, the CPA must note the con-
tractual liability parameters, the location and scope of manage-
ment decision-making, and the location of internal controls in
order to plan accordingly.
Account Management 
Credit Line Management. Institutions must carefully consider
the repayment capacity of borrowers when initially granting
credit, when granting overlimits, and when increasing credit ei-
ther through credit line increases or issuance of additional cards.
Items to be considered are risk scores, behavior scores, repayment
history, and other relevant data. These considerations should be
part of written policies that are tested and analyzed using rigorous
management information systems supported by strong internal
controls. When inadequately managed and analyzed, practices
such as multiple card strategies and liberal line-increase programs
can lead to significant portfolio deterioration.
Overlimit Practices. Overlimit fees are imposed when a customer
has gone past his or her credit limit. Prudent overlimit practices
include appropriate management information systems and the es-
tablishment of controls, limits, and repayment policies related to
the credit risk of the account holder and the credit risk inherent
in the portfolio. While not prohibited by the Agencies, and while
recognized by the Agencies as a standard practice, institutions
must have appropriate documentation and analysis to evaluate
the additional credit risk, if any, for such practices, especially for
subprime customers. Note that institutions can earn a significant
portion of revenues from overlimit fees.
Minimum Payment and Negative Amortization. The Agencies
expect lenders to require minimum payments that will amortize
the current balance over a reasonable period of time consistent
with a borrower’s documented creditworthiness. This is a very
subjective area for credit card lenders. Increasing minimum pay-
ments beyond industry averages may drive away prime borrowers
14
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and increase delinquencies. Decreasing minimum payments may
reduce cash flows. While there are no bright lines in setting min-
imum payments, the guidance states that credit risk is “exacer-
bated when minimum payments consistently fall short of
covering all finance charges and fees assessed during the billing
cycle and the outstanding balance continues to build” (for exam-
ple,  negative amortization). Negative amortization is specifically
criticized by the Agencies with respect to accounts in workout
programs or accounts experiencing delinquencies. Such practices
have the effect of artificially improving the earnings of an institu-
tion through the imposition of fees and interest charges that have
a reduced likelihood of collection.
Workout and Forbearance Practices. Workout programs involve
changing the status and terms of accounts to help borrowers
repay obligations that may otherwise have resulted in charge-offs.
The changed status may involve reduced interest rates and fees,
scheduled repayment terms, no additional charges allowed on the
account, and forgiveness of certain amounts of debt in exchange
for specified performance on the part of the borrower. Often
when delinquent accounts are placed in a workout program, the
account is re-aged and shown as current. The account will remain
current as long as the account holder complies with the workout
terms and conditions.
Workout programs may be used to mask poor portfolio perfor-
mance by shifting otherwise delinquent accounts between multi-
ple workout programs, by having poor systems to monitor
performance of the workout programs, and by allowing negative
amortization of accounts in the workout programs. Workout pro-
grams should be designed to maximize principal reduction and
should generally strive to have borrowers repay the card balance
within 60 months. This may involve substantial reduction or
elimination of interest charges and fees during the workout pe-
riod. Accounts should not have been re-aged more than once
within any 12-month period and no more than twice within any
five-year period. Additionally, the institution should have docu-
mentation of communication with the borrower and his or her
renewed willingness and ability to pay the outstanding debt.
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Settlements. In certain circumstances an institution may agree to
“forgive” a portion of a credit card balance in exchange for the
borrower making a lump sum payment or a series of payments
over several months. When the settlement is arranged, the
amount of debt forgiven should be classified as loss and charged
off immediately under the Agencies’ guidelines. (In certain cases,
the Agencies allow for the establishment of a specific allowance.)
Accounting for specific allowances varies between the Agencies.
Institutions should consult their quarterly regulatory reporting
instructions for guidance.
Loss Allowances
Accrued Interest and Fees. The allowance account should be ade-
quate to cover not only principal balances, but also any related un-
paid interest and fees. Although regulatory reporting instructions
do not require consumer credit card loans to be placed on nonac-
crual status based on delinquency, the Agencies are concerned that
income be accurately measured and reported each period.
Delinquent and Nondelinquent Accounts. The allowance should
be adequate to cover probable and estimable losses on both delin-
quent and nondelinquent loans, meaning all loans.
Special Circumstances. Institutions should ensure they consider
the loss characteristics of those loans that may have special credit
concerns such as overlimit accounts, accounts in workout pro-
grams, and accounts with negative amortization. For institutions
with multiple workout programs, the institution may need to
evaluate each program individually with respect to the adequacy
of the allowance. The amount of analysis that is required will de-
pend on the materiality of the amounts in the workout programs.
Recoveries. The only portion of future recoveries that can be cred-
ited to the allowance is the amount that was actually charged
against the allowance. If an institution charges principal against
the allowance, but charges unpaid interest and fees against their
respective income accounts, subsequent recoveries may be cred-
ited to the allowance only up to the amount of the original
charged-off principal. Recoveries in excess of such amounts
would be credited to income.
16
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Subprime  
Throughout the guidance, the Agencies indicate their increased
level of concern with subprime portfolios and subprime loans. As
examples, certain overlimit policies that may be acceptable for
prime borrowers may not be acceptable for subprime borrowers,
and negative amortization policies on subprime accounts may be
viewed as a greater credit risk than such policies on prime ac-
counts. A significant problem experienced by institutions is the
lack of substantive definitions of what comprises a subprime
portfolio or subprime segment of a portfolio. While most in the
industry look to the portfolio performance to determine whether
a portfolio or segment is subprime, quite often the Agencies may
base their determination on specific characteristics. It is important
for institutions to have evaluated whether or not their loan pro-
grams are subprime or prime. As a further complication, the des-
ignation of subprime has at times been reduced to a credit rating
score without looking beyond the scores to the portfolio perfor-
mance. Credit rating scores, while helpful in evaluating certain
types of expected behavior, are not by themselves indications of
prime or subprime credit.
Documentation  
An overall message is that documentation is important for every-
thing from justification for credit line increases, to estimates of al-
lowances, to explanations of policy exceptions. The lack of
documentation can be viewed by the Agencies as an indication of
a less than well-managed system.
Guidance
With respect to income recognition and loss allowance practices
for credit card lending, the aforementioned guidance reflects
GAAP, existing interagency policies on loss allowances, and cur-
rent call report and thrift financial report instructions. Relevant
GAAP guidance is provided in FASB Statement No. 5, Account-
ing for Contingencies, and in FASB Statement No. 114, Account-
ing by Creditors for Impairment of a Loan, as amended by FASB
Statement No. 118, Accounting by Creditors for Impairment of a
Loan—Income Recognition and Disclosures. Additional GAAP
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guidance is located in chapter 7 of the Audit and Accounting
Guide Banks and Savings Institutions, and in SOP 01-6, Account-
ing by Certain Entities (Including Entities With Trade Receivables)
That Lend to or Finance the Activities of Others, which provides
guidance on accounting for delinquency fees, and recognition
guidance for recoveries of previously charged-off loans.
Auditing guidance consists of SAS No. 55, Consideration of Inter-
nal Control in a Financial Statement Audit, as amended by SAS
No. 78 and SAS No. 94, The Effect of Information Technology on
the Auditor’s Consideration of Internal Control in a Financial State-
ment Audit (AICPA, Professional Standards, vol. 1, AU sec. 319).
These standards describe the objectives and components of an
entity’s internal control and explain how an auditor should con-
sider internal control in planning and performing an audit. In all
audits, the auditor should obtain an understanding of internal
control sufficient to plan the audit by performing procedures to
understand the design of controls relevant to an audit of financial
statements and determining whether they have been placed in
operation. In obtaining this understanding, the auditor considers
how an entity’s use of information technology (IT) and manual
procedures may affect controls relevant to the audit. If operations
are outsourced, SAS No. 70, as amended, provides guidance on
the factors and clarifies applicability that an independent auditor
should consider when auditing the financial statements of an en-
tity that obtains services from another organization that are part
of its information system.
Finally, any public institution, and nonpublic institutions with as-
sets over $500 million and are subject to the reporting requirements
of the FDIC Improvement Act of 1991 (FDICIA), will have to
comply with the internal control requirements of Sarbanes-Oxley
Section 404 as of June 30, 2004. See the Articles “Sarbanes-Oxley
and Internal Audit” and “Compare and Contrast—Sarbanes-Oxley
Section 404 and the FDIC Information Act of 1991” in the “In the
Spotlight” section of this Alert for additional discussion. (Nonpub-
lic institutions with assets of less than $500 million and not subject
to the FDICIA are encouraged to follow the Sarbanes-Oxley Act’s
internal audit outsourcing prohibition.)
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Loan Accounting Developments
Two AICPA Accounting Standards Executive Committee
(AcSEC) SOP exposure drafts are outstanding that, if issued, will
affect the accounting for loans. For a list of current accounting
literature on loans, see the next article in this Alert. CPAs may
want to familiarize themselves with the conceptual changes, sim-
ilarities, overlaps, and applications of the two exposure drafts.
The first exposure draft is entitled Allowance for Credit Losses (the
“Allowance” SOP), and the second is entitled Accounting for Loans
and Certain Debt Securities Acquired in a Transfer (the “Purchased
Loans” SOP). (Particulars under the exposure drafts may change
slightly prior to finalization.)
How would current accounting practice change under the proposed
Allowance SOP?
The Allowance SOP addresses the recognition and measure-
ment by creditors of the allowance for credit losses related to
all loans, as that term is defined in FASB Statement No. 114,
Accounting by Creditors for Impairment of a Loan, with certain
exceptions. The Allowance SOP deals with the components of
the allowance for credit losses, individual loan impairment,
collective loan impairment, and disclosures. A major issue is
the timing of credit loss recognition. Practice difficulty exists in
pinpointing the moment when loss is incurred. The Allowance
SOP states that the institution should use incurred losses only
instead of expected future losses. In short, institutions should
avoid application of expected loss models to pools of loans and
eliminate cushions in the reserve. Additionally, disclosures of
credit data should be improved.
As an example, Emily took out a revolving farm business loan in
1999 with Emerald City Bank. Emily missed a number of pay-
ments over the past year and lost revolving privileges. Addition-
ally, the bank was aware of property tornado damage since Emily
took out a second mortgage to rebuild her home. The bank noted
that Kansas statistics correlate high consumer loan default with
inclement weather events.
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Emerald City Bank uses an expected loss model to estimate
Emily’s pooled loan loss allowance, which may have con-
tained “set aside” allowances. However, under the Allowance
SOP, the loan allowance would now consist only of (a) a com-
ponent for individual loan impairment pursuant to FASB
Statement No. 114 and (b) one or more components of col-
lective loan impairment pursuant to FASB Statement No. 5,
Accounting for Contingencies.
Furthermore, the use of peer group data in calculating the
allowance would no longer be permitted (unless Emily’s loan
was a brand new product type for the bank). Under current
practice, Emerald City Bank uses peer group data on al-
lowances as a tool, and thus can add additional amounts to the
loan-loss reserve. Under the Allowance SOP, the bank would
have to use its own individual loss experience and start
with actual losses from past years. The bank would no longer
be able to use Kansas’ bank data to help estimate the loan
allowance unless it entered into a new product for which it
had no experience of its own.
Moreover, impairment in the pool that contains Emily’s loan
will need to be measured based on the present value (PV) of
expected future cash flows but the assessment should include
only those losses that have been incurred and not those ex-
pected to occur over the life of the loan—even if those losses
are predictable. The estimate of loss in pools of loans should
be an estimate of losses that have already been incurred, even
if not yet identifiable, and not an estimate of losses that might
be incurred over the remaining life of the loans, even if pre-
dictable based on historical experience. (That is, the alloca-
tions should not utilize a “life of the loan” concept, even if the
future loss is predictable based on historical experience.) The
bank may calculate the PV indirectly by measuring what will
not be collected. The allocations for pools would now need to
include actual loss rates adjusted, using relevant observable
data, to existing conditions. The following are examples of the
components representing the losses for pools and the associ-
ated observable data:
20
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Example 1:
• Component: Historical charge-off experience for credit
risk graded loans
• Observable Data: Charge-off data for the particular grade
or industry group (in this case, farm business loans)
Example 2:
• Component: Historical charge-off experience for con-
sumer loans grouped by payment status (30, 60, 90 days
past due) (Emily’s loan was at least 90 days past due)
• Observable Data: Charge-off data for the respective pay-
ment categories
Example 3:
• Component: Adjustment to historical charge-off experi-
ence for consumer loans affected by a change in bank-
ruptcy rates
• Observable data: Publicly-available bankruptcy data (for
Kansas consumers)
Note that allowances would now be required to be documented
in similar fashion to Federal Financial Institutions Examination
Council (FFIEC) policy requirements. The auditor of Emerald
City Bank should ensure that employees are properly document-
ing and applying the aforementioned methodology.
Even though the bank is a nonpublic bank, it would be required,
under the Allowance SOP, to increase its disclosures. New disclo-
sures would include a general description of each significant com-
ponent of the allowance, a breakdown of the allowance per loan,
a description of the credit risk evaluation processes used for pools
of loans, and a description of the observable data used in the mea-
surement of the component. Additionally, a table is now required
to show the breakdown of loan types and the determination and
aggregation of loss allowances. This table needs to include:
• The recorded investment by credit risk grade.
• The recorded investment by payment status.
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• The total allowance for credit losses by loan type. (This last
requirement is inclusive of all loans.)
This new table is more expansive than current SEC requirements.
Excluded From Scope. The Allowance SOP does not apply to
loans that are measured at fair value or at the lower of cost or fair
value. It also does not apply to leases or debt securities or to
short-term accounts receivables arising from the sale of goods and
services, or to short-term loans that are unconditional promises
to give to not-for-profit organizations. Additionally, it does not
apply to security for a counterparty (security deposits) or to loans
that are retained interests, which are addressed in FASB’s Emerg-
ing Issues Task Force (EITF) Issue No. 99-20, Recognition of In-
terest Income and Impairment on Purchased and Retained Beneficial
Interests in Securitized Financial Assets.
Audit Implications. The Allowance SOP would reaffirm and clar-
ify rather than change GAAP in its application to allowances. Im-
plementation may result in increased earnings volatility and may
result in a reduction of the allowance. Additionally, there could
be a lack of consistency among institutions in terms of disclosures.
Auditing the required increased documentation may be labor-in-
tensive. (However, the rule will probably not require significant
logistical changes involving information technology systems at
institutions.)  
How would current accounting practice change under the proposed
Purchased Loans SOP?
Unlike the Allowance SOP, the Purchased Loans SOP excludes
originated loans from its scope, but applies to unhealthy pur-
chased loans, whether individually, in a portfolio, or in acquisi-
tion (see list of scope exceptions at the end of this section). The
Purchased Loans SOP updates Practice Bulletin (PB) No. 6,
Amortization of Discounts on Certain Acquired Loans, for more re-
cently issued literature, including FASB Statements No. 114, No.
115, Accounting for Certain Investments in Debt and Equity Securi-
ties, and No. 140, Accounting for Transfers and Servicing of Finan-
cial Assets and Extinguishments of Liabilities. Additionally, it
addresses FASB Statement No. 91, Accounting for Nonrefundable
22
ARA Banks.qxd  11/3/2003  11:58 AM  Page 22
23
Fees and Costs Associated with Originating or Acquiring Loans and
Initial Direct Costs of Leases, which requires that discounts be rec-
ognized as an adjustment of yield over a loan’s life.
As an example, Oz Bank acquires Emerald City Bank subsequent to
Emily’s borrowings. Under the Purchased Loans SOP, for all loans
purchases with evidence of credit quality deterioration since origina-
tion, including those outside of a purchase business combination:
• Oz Bank will no longer display discounts on purchased
loans in the balance sheet and will not carry over the al-
lowance for loan losses previously established by Emerald
City Bank.
• Oz Bank should display purchased loans at the initial in-
vestment amount on the balance sheet. Furthermore, in-
come should be based on cash flows expected to be
collected rather than on the contractual rate. (This prohi-
bition also applies to purchases of unhealthy loans not in-
cluded in a purchase business combination, examples of
which include syndicated loans purchased in the secondary
market and loans acquired in portfolio sales.)
• New disclosures will now be required, in addition to those
already required by other accounting literature, including
FASB Statements No. 5, No. 114, No. 115, and No. 118,
Accounting by Creditors for Impairment of a Loan—Income
Recognition and Disclosures.
Moreover, under the Purchased Loans SOP, Oz Bank needs to
note if Emily’s loan had evidence of credit quality deterioration
since origination, which it does. Under the Purchased Loans SOP,
all loans acquired with evidence of deterioration in credit quality
since origination will need to be accounted for under a new
method using an income recognition model. Oz Bank will need
to estimate cash flows expected to be collected on the loan at pur-
chase, and periodically thereafter. Cash flows expected in excess
of the initial investment (purchase price) should be recognized as
yield. Contractual cash flows in excess of expected collections
should not be recognized as yield.
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It should be noted that Oz Bank should use the same rules under
the Allowance SOP that Emerald City Bank used for creating al-
lowances for loans.
Scope Exclusions. Accounts excluded include both unhealthy and
healthy (1) revolving credit accounts in which the customer has
privileges at the purchase date (but does apply to accounts in
which the customer has lost revolving privileges), (2) retained in-
terests, (3) receivables from leases, (4) loans carried at fair value
with changes in fair value included in earnings, and (5) mortgage
loans that are held for sale (which are covered under FASB State-
ment No. 65, Accounting for Certain Mortgage Banking Activities).
Note that Emily’s businesses loan is included in the scope since
Emily lost revolving privileges prior to Oz Bank’s acquisition.
However, if her mortgage is held for sale, it will be excluded from
the scope of the Purchased Loans SOP.
Audit Implications
Financial institutions will have to record the purchased loans
with evidence of credit deterioration at the acquisition cost, and
loan loss reserves are not to be carried over. (Current practice al-
lows banks to record the loan at an amount other than the pur-
chase price.). These changes will cause overall loans to increase
but reserves will remain static, which will cause reserve-to-loan
ratios to decline. The aforementioned projects will change the
way financial institutions record and disclose one of the most im-
portant line items of the balance sheet. The auditor needs to rec-
ognize if one or both of the projects are being properly applied in
various scenarios. Finally, the auditor will need to ensure that
proper transition rules are applied.
Current Loan Guidance—Late 2003
The aforementioned section describes potential guidance which
has not yet been finalized. Current practice for the measurement
of the allowance for loan losses available to institutions includes
the following:
• FASB Statements No. 5, Accounting for Contingencies,  No.
114, Accounting by Creditors for Impairment of a Loan, as
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amended by FASB Statement No.118, Accounting by Cred-
itors for Impairment of a Loan—Income Recognition and
Disclosures
• EITF Topic D-80, Application of FASB Statements No. 5
and No. 114 to a Loan Portfolio
• FIN No. 14, Reasonable Estimation of the Amount of a Loss
(an Interpretation of FASB Statement No. 5)
• SEC SAB No. 102, Selected Loan Loss Allowance Methodol-
ogy and Documentation Issues, and SEC Financial Report-
ing Release (FRR) No. 28, Accounting for Loan Losses by
Registrants Engaged in Lending Activities
• FFIEC Joint Interagency Policy Statement entitled Allowance
for Loan Loss and Lease Losses (ALLL) Methodologies and Doc-
umentation for Banks and Savings Institutions—2001
• NCUA Interpretive Ruling and Policy Statement 02-3 on
the Allowance for Loan and Lease Losses
• Joint Interagency Policy Statement on the Allowance for
Loan and Lease Losses issued on December 21, 1993, by
the SEC and the federal banking regulators (requires non-
public financial institutions to follow instructions very
similar to those outlined in FRR No. 28)
• SOP 94-6, Disclosure of Certain Significant Risks and
Uncertainties 
• Audit and Accounting Guides Banks and Savings Institutions,
Audits of Credit Unions, and Audits of Finance Companies
• SOP 01-6, Accounting by Certain Entities (Including Enti-
ties With Trade Receivables) That Lend to or Finance the Ac-
tivities of Others. SOP 01-6 reconciles and conforms, as
appropriate, the accounting and financial reporting provi-
sions established by the aforementioned Guides. This SOP
is currently being incorporated into a new Audit and Ac-
counting Guide, which will supersede the three aforemen-
tioned Guides and is expected to be issued in 2004. See the
SOP for effective date and transition information. Audi-
ARA Banks.qxd  11/3/2003  11:58 AM  Page 25
tors should read SOP 01-6 in conjunction with chapters 6
and 7 of the Audit and Accounting Guide Banks and Sav-
ings Institutions, chapters 5 and 6 of the Audit and Ac-
counting Guide Audits of Credit Unions, and chapter 2 of
the Audit and Accounting Guide Audits of Finance Compa-
nies, as applicable, for a thorough discussion of auditing
procedures regarding loans and loan loss allowances.
A Look at Custodian Risk
With market yields at historically low levels, financial institutions
have purchased a greater number of short-term liquid invest-
ments than in prior years. Stock market caution has made con-
sumers increase deposits; many institutions are now rolling in
liquidity. Institutions have purchased short-term liquid invest-
ments to ward off long-term low interest rate investments in case
of an interest rate rise.
The credit risk for these investment transactions extends beyond
the instrument issuer to the actions and judgment of the third
party safekeeping the asset. Typically, financial institutions use
third parties such as registered broker-dealers, commercial banks,
or unregulated entities as custodians to hold portfolio assets.
Each of these entities has custodial risk due to potential insol-
vency. Therefore, in addition to performing audit procedures that
obtain valuation, existence, and ownership comfort on the assets
themselves, it is important to evaluate the custodian. Some as-
pects a practitioner might consider to assess potential problem
areas are as follows.
• Is the majority of your client’s portfolio invested with commer-
cial banks or deposit brokers? Commercial banks are gov-
erned by their respective regulatory agency. Registering
with a deposit broker may increase risk because deposit
brokers are not required to obtain any type of certification
or to be registered with any government agency. (However,
your analysis should be balanced with the knowledge that a
well-capitalized broker-dealer with a proficient market rep-
utation may represent a low risk compared to that of a
vanilla commercial bank.)
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• Is your client’s broker-dealer registered with the SEC? If a bro-
ker-dealer is registered with an agency, it will be subject to
the requirements and regulations of that agency.
• If a broker-dealer was used, is the asset registered in the invest-
ing bank’s name? If so, the investor reduces the risk of a pro
rata distribution.
• Are custodian relationships diversified? Institutions should
be safekeeping assets at more than one broker-dealer (or
other) custodian so that a sudden failure of any one firm
will not expose an excessive level of assets to loss.
• Did your client conduct a thorough independent objective re-
view of custodians, or were custodians obtained via nepotism
or “quid-pro-quo” business relationships? The OCC recently
stated that the “risk of loss from the failure of a custodian
can potentially be very significant. Therefore, as in any re-
lationship that involves credit risk, banks should conduct a
thorough credit review of the financial strength of poten-
tial custodians before initiating a custodial relationship.
• Did your client purchase the insured CDs directly from the is-
suing institution? This lowers risk, as many broker-dealer
“finders” do not have high capital resources and are at
greater risk of default. Intermediary broker-dealers are in-
deed a valuable source for finding good investments at
larger, more secure institutions, but not necessarily good
for issuing investments.
Auditors are reminded that SAS No. 70, as amended, provides
guidance on the factors and clarifies applicability that an inde-
pendent auditor should consider when auditing the financial
statements of an entity that obtains services from another organi-
zation that are part of its information system.
Attack on Predatory Lending: Implementation Changes to the Home
Mortgage Disclosure Act
Predatory lending has been a hot topic among the federal regula-
tors, not to mention plaintiffs’ attorneys and consumer groups,
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for the past several years. In 2002, the Federal Reserve announced
major changes to Regulation C, the implementing regulation to
the Home Mortgage Disclosure Act (HMDA). The changes were
so significant the Federal Reserve delayed the mandatory compli-
ance date for most of the Regulation’s amendments from January
1, 2003 to January 1, 2004. 
Changes to the Regulation will require more types of lenders to
report data and make more information available to the public
and to fair lending examiners. Additionally, the Regulation will
require lenders to use the most recent census information to re-
port the location of the dwellings and to use the same collection
format for race and gender as is gathered under other govern-
ment programs.
(HMDA data is collected and reported to provide public and
government officials with data that shows whether lenders are
serving housing needs of their community locales. Additionally,
the data helps public officials target public investment to pro-
mote private investment where needed. The data also assists in
identifying discriminatory lending patterns and helps enforce an-
tidiscrimination statutes.)
Changes to the HMDA are aimed at curbing potential predatory
lending practices at financial institutions. If the following proce-
dures are not being followed, portfolio credit risk may be com-
promised and audit scope should be evaluated. Information from
this article can be incorporated into your testwork.
Some Changes for Financial Institution Processing
The institution will have to use new application forms for
HMDA reportable credit requests—loans for the purpose of pur-
chase, home improvement, or refinance of a dwelling. If data
recording is automated, the company should inquire about the
software provider’s plans for 2004 HMDA reporting. Addition-
ally, Human Resources should plan on necessary staff training for
lending personnel collecting the information. Finally, the institu-
tion must be prepared to record the new information fields into
the government-provided software and test the accuracy on a
quarterly basis.
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Specific Changes to Information Already Collected
Two changes took effect on January 1, 2003. First, the lending
institution is now required to ask for racial and gender informa-
tion for applications taken by telephone. The request was previ-
ously optional for telephone applications. Second, the institution
must use the most recent census tract information. Failure to use
this census tract information will cause the Loan Application
Register (LAR) to be returned with errors. Census information is
located on the FFIEC’s Web Site at www.ffiec.gov.
The other changes taking effect January 1, 2004 may cause the
institution to rethink its reporting strategy. If a closed-end loan is
for the purpose of home purchase, refinance or improvement, it
may be reportable. A loan for the purpose of purchasing a
dwelling that is secured by a dwelling is reportable as a purchase.
The definition of a home purchase loan has not changed; how-
ever, one aspect of recording the loan has. If the institution has
made a first mortgage and a second mortgage at the same time on
the same property, each transaction must be reported separately.
The former rules allowed the lending institution to consider two
transactions as one.
Currently, the regulation allows lenders to select from among sev-
eral scenarios to determine whether the loan is a refinance. The
new rule defines a refinancing as an application for a loan in
which both the existing and the new loan are secured by a lien on a
dwelling. To make this determination, the institution may rely on
a borrower’s statement about whether the loan being refinanced is
dwelling-secured. The institution may determine to report all
home equity loans when part of the proceeds is used to pay off a
dwelling secured loan as a refinance.
There are now two definitions for “home improvement loan” that
depend on whether the application is for a dwelling secured or
not. If the loan is not secured by a dwelling, it is a home im-
provement loan if the customer says it is and the institution clas-
sifies it as such. For example, if the lending institution does not
advertise a loan as a home improvement loan, the institution does
not report the loan on the call report as a home improvement
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loan or the institution does not include a purpose code for home
improvement on unsecured loans since it is not classifying loans
as home improvement.
If an application is for a dwelling secured loan for the purpose of
home improvement, it is reportable regardless of how the loan is
classified by the institution.
The data collection requirements have also changed significantly.
Applicants will be asked to select an ethnicity, either “Hispanic or
Latino” or “Not Hispanic or Latino.” Then, applicants are in-
structed to select one or more designations for race, for which
five are listed. 
New HMDA Requirements
If the financial institution has a “pre approval process,” it will be
required to indicate whether the customer’s original application
was a pre approval request, if that request was denied or results in
an originated loan. The institution may, at its option, report ap-
plications that were not either accepted by the applicant, ex-
pressly withdrawn, or incomplete. The institution can have a “pre
approval” process if a written commitment is issued to lend to
creditworthy borrowers up to a specific amount and for a specific
period of time, subject to limited conditions such as locating a
suitable property. The institution may want to consider whether
it provides pre approvals and, if so, how to include the informa-
tion on the HMDA LAR. 
The institution must designate “manufactured homes” on the
LAR. The instructions refer to the federal building code for fac-
tory-built housing established by the Department of Housing
and Urban Development (HUD). The HUD code generally re-
quires that housing be essentially ready for occupancy upon leav-
ing the factory and being transported to a building site. Modular
homes that meet all of the HUD code standards are included in
the definition because they are ready for occupancy upon leaving
the factory. Other factory-built homes, such as panelized and pre-
cut homes, generally do not meet the HUD code because they re-
quire a significant amount of construction on site before they are
ready for occupancy. Loans and applications relating to manufac-
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tured homes that do not meet the HUD code should not be iden-
tified as manufactured housing under HMDA. 
The institution will report the lien status in 2004 for originated
loans and for applications that do not result in originations.
The institution will have to report the spread between the annual
percentage rate (APR) and the applicable Treasury yield on secu-
rities if the spread is equal to or greater than 3 percentage points
for first-lien loans or 5 percentage points for subordinate-lien
loans. To determine whether the rate spread meets this threshold,
the institution should compare the Treasury yield for securities of
a comparable period of maturity as of the 15th day of a given
month, depending on when the interest rate was set, and use the
APR for the loan as calculated and disclosed to the consumer.
Again, the FFIEC has provided some tools on their Web Site to
help the institution determine whether the rate spread must be
reported (http://www.ffiec.gov/ratespread/default.aspx).
The institution must indicate whether the loan is subject to the
Home Ownership and Equity Protection Act (HOEPA). A loan,
excluding a purchase money loan or a Home Equity Line of
Credit, is subject to the HOEPA if:
• For first-lien loans, the APR at consummation exceeds by
more than 8 percentage points the yield on Treasury secu-
rities having comparable periods of maturity to the loan
maturity; and 
• For second-lien loans, the APR at consummation exceeds
by more than 10 percentage points the yield on Treasury
securities having comparable periods of maturity to the
loan maturity.
or
• The total points and fees payable by the consumer at or be-
fore loan closing exceeds the greater of 8 percent of the
total loan amount, or $400; the $400 figure shall be ad-
justed annually on January 1 by the annual percentage
change in the Consumer Price Index that was reported on
the preceding June 1. 
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Of course, reporting HOEPA loans on the LAR is secondary to
providing the required disclosures when making a HOEPA loan.
Many institutions, as a policy, choose to not make loans that
would be subject to the rules.
Depending on how you count them, that’s five additional fields
to the LAR! That means five more opportunities for error. Therefore,
a good HMDA Compliance program must include substantial
training to avoid errors, testing to detect them before they are re-
ported, and monitoring to prevent the same errors from recurring.
Housing’s Hidden Liabilities 
Over the past year housing sales continued to increase because of
extraordinarily low interest rates, aggressive mortgage lending,
and the sharp sell-off in the stock market, which left many con-
sumers searching for safer investments.
Issues related to the potential impairment of mortgage-backed se-
curities, mortgage-servicing rights, and credit quality are dis-
cussed in “The Margin Squeeze,” “Capitalization and Valuation
of Mortgage-Servicing Rights,” and “Credit Quality Update” sec-
tions, respectively, of this Alert. However, other hidden housing
liabilities could negatively impact your client’s mortgage prod-
ucts, despite strong earnings.
Potential Housing Bubbles
The housing market has helped soften economic hardship in
many major metropolitan areas. However, housing’s benefits to
the economy and financial institutions could ease in the months
ahead. Housing prices are rising at a rate many economists be-
lieve is unsustainable; some geographic areas could experience a
price correction analogous to the price correction of the 1990s
stock market. Some reports indicate that New England home
price appreciation may be unsustainable and that central Cali-
fornia appreciation is beginning to slow. The Southwest and
Mid Atlantic weak employment growth could invite a home sell-
off, lowering market demand and prices. Additionally, New
York, Chicago and Dallas have reported weakened housing de-
mand in the past few months. Washington DC, Miami, Las
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Vegas, and Los Angeles are also vulnerable. Regional banks are
dependent on local economies. Therefore, if geographic housing
bubbles burst, foreclosures and impaired assets could become
more prominent.
Mold Everywhere
The toxic effect of mold has spread throughout the country, from
California to the New York Island. Insurers are refusing to pay
mold claims, and lenders are stuck with impaired property values.
The problem has increased recently because materials used in new
construction practices create a mold friendly environment. Many
people will not purchase a home with mold due to allergies.
Your clients should be factoring mold into underwriting deci-
sions and performing due diligence which includes periodic
property inspections for the mortgages they finance. Contracts
should ensure that the borrower is responsible for paying for
mold damage. Proposals have been introduced in at least ten
states increasing sellers’ disclosure requirements for residential
and commercial properties.
Skyrocketing Property Taxes
Property taxes are rising all over the country, even in small towns.
Since state and local municipality revenues have decreased, gov-
ernments have increased property taxes to close the gap. They
have been able to do this since property taxes are directly tied to
home market valuation. So far, consumers have been able to stay
ahead of the increases by refinancing their homes at lower rates.
However, an interest rate rise could increase costs for consumers
and increase sales and foreclosures. Note that certain geographic
areas (and individual neighborhoods) are protected by legal limits
on property taxes. California has Proposition 13 and increases are
capped at 2 percent; in Florida, 3 percent. However, in New
York, Texas and Virginia, property taxes have been soaring.
Paperwork Volume
Some institutions have been overwhelmed with the volume of
originations and refinancings; mortgage departments have not
been able to keep up with the pace. Internal controls over the
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department may be lacking. For example, increased mortgage
portfolio errors could exist with analysis, classification, and con-
tractual agreements. Loan officers may be inexperienced. Addi-
tionally, customers could go elsewhere as many mortgages closed
with higher than agreed-upon window rates brought on by paper-
work delays.
Inaccurate Credit Scoring
The use of credit scores as a tool in the loan approval decision
process has grown considerably over the past few years. As loan
decisions become more automated, financial institutions are
using credit scores to a greater extent to approve and determine
the interest rate for consumer loans. Traditional underwriting
and evaluations of customers’ credit capacity are often relied on
to a lesser extent, as credit scores become the predominant factor
in the loan approval decision process. The auditor and manage-
ment should thoroughly understand the impact of the credit
scores in evaluating expected loan losses.
Assurance should be gained that the scoring system in use is reli-
able and has been properly validated. This should be done for
both external systems and internally developed credit scoring sys-
tems. Management must have the capability to properly estimate
the expected performance of each category of credit scores. Sys-
tem controls should be in place to capture and report relevant
credit scoring information, including the ability to monitor per-
formance by credit scores. Credit scoring can be inaccurately cal-
culated. Old models may be used and other customer variables
may be ignored.
Fraud and Illegal Activities
Money Laundering Update 
Money laundering is the funneling of cash or other funds gener-
ated from illegal activities through legitimate businesses to con-
ceal the initial source of the funds. Money laundering is a global
activity and, like the illegal activities that give it sustenance, it sel-
dom respects local, national, or international jurisdictions. 
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Inadequate Controls Increase Risk of Money Laundering
Evidence suggests that financial institutions penetrated by money
launderers may not have sufficient controls in place for effective
money laundering risk management, including adequate
processes for identifying unusual activity and determining
whether unusual activity is really suspicious and reportable. In a
number of instances, organized crime associates were employed at
the affected institutions and existing controls were inadequate for
management to detect suspicious or improper relationships and
activities involving the criminals.
The USA PATRIOT Act
On October 26, 2001, President Bush signed into law the “Unit-
ing and Strengthening America by Providing Appropriate Tools
Required to Intercept and Obstruct Terrorism (USA PATRIOT)
Act of 2001” (the USA PATRIOT Act). This law, enacted in re-
sponse to the terrorist attacks of September 11, 2001, was in-
tended to strengthen our nation’s ability to combat terrorism and
prevent and detect money laundering activities in all financial in-
stitutions. Broad authority to develop anti-money regulations ap-
plicable to each of the various segments of the financial services
industry was delegated to the Treasury Department. Financial in-
stitution regulators have passed the following rules to implement
the Act.
• On September 26, 2002, the U.S. Department of the
Treasury issued a final rule to implement Sections 313(a)
and 319(b) of the Act. The rule adds sections 103.177 and
103.185 to the Bank Secrecy Act (BSA) regulations. The
new sections are intended to prevent money laundering
and terrorist financing through correspondent accounts
maintained by U.S. financial institutions on behalf of for-
eign banks. The rule was effective October 28, 2002, and
applies to correspondent accounts established after that
date. Furthermore, on December 24, 2002, the Treasury
Department amended this final rule and extended the
time for collecting information from foreign banks to
March 31, 2003.
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• On September 26, 2002, the U.S. Department of the Trea-
sury issued a final rule to implement Section 314 of the
Act that adds sections 103.100 and 103.110 to the BSA
regulations. These sections establish procedures that en-
courage information sharing between governmental au-
thorities and financial institutions, and among financial
institutions themselves.
• On June 9, 2003, the U.S. Department of the Treasury, the
NCUA, the OCC, the OTS, the FRB, the FDIC, and the
Financial Crimes Enforcement Network (FinCEN), issued
a joint final rule to implement section 326 of the Act. Sec-
tion 326 requires the Secretary of the Treasury (Secretary)
to jointly prescribe with each of the Agencies, the SEC,
and the Commodity Futures Trading Commission
(CFTC), a regulation that, at a minimum, requires finan-
cial institutions to (a) implement reasonable procedures to
verify the identity of any person seeking to open an ac-
count, to the extent reasonable and practicable, (b) main-
tain records of the information used to verify the person’s
identity, and (c) determine whether the person appears on
any lists of known or suspected terrorists or terrorist orga-
nizations provided to the financial institution by any gov-
ernment agency. This final regulation applies to banks,
savings associations, credit unions, private banks, and trust
companies. The rule was issued by the regulators in April
2003 with an effective date of May 30, 2003. This “know
your customer” compliance is needed by October 1, 2003.
• On July 23, 2003, the U.S. Treasury Department and Fin-
CEN released an interim final rule providing guidance for
bank compliance with section 312 of the USA PATRIOT
Act. The rule also temporarily defers the application of
section 312 for certain financial institutions, other than
banks, pending issuance by the U.S. Treasury Department
and FinCEN of the final rule. The interim final rule and
section 312 became effective July 23, 2003, and the U.S.
Treasury Department anticipates issuing a final rule no
later than October 25, 2003.  Section 312 requires U.S. fi-
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nancial institutions to establish due-diligence policies,
procedures, and controls reasonably designed to detect
and report money laundering through correspondent ac-
counts of foreign banks and private banking accounts of
non-U.S. citizens.
Internal Audit Focus: Identity Theft
Simply put, identity theft is the use of another person’s identifica-
tion, credit, or other data that involves fraud or deception, and
economic gain is realized in the name of the victim. Unlike fin-
gerprints, which are unique to each individual, personal data, es-
pecially social security numbers, bank account or credit card
numbers, telephone calling card numbers, and other valuable
identifying data can be used.
Financial institutions use personal data for a variety of reasons
and, unfortunately, criminals obtain personal and financial infor-
mation from financial institution conduits such as Web sites and
automated teller machine receipts. Financial institutions often
shoulder large losses when identity thieves use credit cards, bank
accounts, checks, or other venues. Identity theft is the fastest
growing white-collar crime in the United States. Recent reports
put the number of identity theft victims at 9.9 million per year.
This represents approximately 5 percent of the adult population
in America. Costs to financial institutions, business, and con-
sumers have approached $50 billion annually.
Most of what is written about identity theft points toward the in-
dividual and what he or she can do to reduce the likelihood of
being a victim to identity theft. However, the following provides
insights and best practices to internal audit departments of finan-
cial institutions to help increase internal controls to reduce iden-
tity theft for its customers, employees, and to financial
institutions themselves.
The Law
One of the keys to curbing identity theft lies in effective legisla-
tion designed to protect consumer rights, restrict access to per-
sonal information, and assist those who become victims of this
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crime to become whole again. Various financial institution regu-
lators have recently addressed the growing need to control the
problem associated with identity theft and have issued written
guidance in this critical area. Congress addressed this concern
with the passage of the Identity Theft and Assumption Deter-
rence Act of 1998. This Act supplemented existing laws that
criminalize fraud by specifically addressing misappropriation of
another’s identity for criminal purposes.
The Gramm-Leach-Bliley Act (GLBA) directs federal financial
institution agencies to review regulations and guidelines to ensure
that financial institutions have policies, procedures, and controls
in place to prevent and detect fraudulent access to such informa-
tion. Additionally, several federal criminal statutes address illegal
conduct associated with identity theft, including:
• The Federal Criminal Code (18 U.S.C. 1028), which
makes it a crime to knowingly use, without lawful author-
ity, a means of identification of another person with the in-
tent to commit a crime.
• Sections 521 and 523 of the GLBA (15 U.S.C. 6821,
6823), which make it a crime to obtain customer informa-
tion by means of false or fraudulent statements to an offi-
cer, employee, agent, or member of a financial institution.
• Sections 521 and 523 of the GLBA, which also make it a
crime to request a third party to obtain customer informa-
tion from a financial institution if the requester knows the
information will be obtained through fraudulent methods.
The Fair Credit Reporting Act may get a makeover this year to
possibly strengthen the safeguards in credit reporting. State laws
vary widely. Californians, for instance, recently won the right to
be promptly notified if the security of their credit data has been
breached. Residents of six states—Massachusetts, New Jersey,
Maryland, Vermont, Georgia and Colorado—have the right to
receive a free credit report once a year. 
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Best Practices
What can financial institutions do to adequately protect cus-
tomers, employees, and themselves from being victims of identity
theft? Below are some internal control suggestions to consider
when reviewing the institution’s overall efforts to safeguard cus-
tomer information and to deter identity theft. Although not all
encompassing, the following can go a long way toward stemming
the likelihood of identity theft from occurring.
Customer Information. To protect the financial institution’s cus-
tomers, the following steps should be considered to properly safe-
guard customer information:
• New Accounts—Verification procedures for new accounts
should include, as appropriate, steps to ensure the accuracy
and veracity of the application information. It should be
noted that, from Section 326 of the USA PATRIOT Act
pertaining to money laundering and terrorist acts, the Cus-
tomer Identification Program (CIP) is required to be in
place for financial institutions by October 2003.
• Address Changes—Adequate verification of address changes
is necessary to reduce the likelihood of identity theft. Con-
firmation letters to the old address, or a simple callback to
the phone number on file, can go a long way toward en-
suring the validity of the change. 
• Loan Applicants—A careful review of loan documents can
detect irregularities that create “red flags” to identity theft.
Is the social security number on the application different
than on the credit report? Do the addresses differ on the
loan documents? Do employer names differ?
• Conduct “systems penetration tests” to determine if sys-
tems are hacker proof. Filters, firewalls, encryption, au-
thentication, and monitoring software are essential tools
for information security.
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• Provide training to all staff on security and privacy protec-
tion. This training should include part-time and tempo-
rary employees, along with vendors.
• Make it policy to assist customers when they are a victim
of identity theft. Help them close accounts promptly and
set up new accounts, cards, and checks. By providing help,
goodwill is created between the customer and the financial
institution. Related to this, provide customers with the
ability to inspect and correct their personal data. This in-
creases trust in your handling of their information and im-
proves the accuracy of the information.
• Conduct criminal and civil background checks before hir-
ing employees who will have access to personal informa-
tion. This not only includes tellers, but also employees in
the mailroom, facilities, and back office personnel as well.
• Prohibit using birth dates, social security numbers, or driver’s
license numbers as account or personal identifier numbers.
• Restrict system access to sensitive personal data to only
those who need to know the information. Controlling sys-
tem access capabilities is one of the foremost efforts in
minimizing fraudulent activity. 
• Adopt secure methods for the disposal of sensitive infor-
mation. A strict policy should be in place that describes the
methods to properly dispose of sensitive and confidential
data. If third-party providers are used, ensure that an ade-
quate contract is in place and that the vendor screens its
employees, has adequate liability insurance, and follows
prudent and acceptable procedures to dispose of your
records. In addition, determine that the vendor’s physical
security methods are sufficient, and that they maintain ac-
curate and current records to provide the necessary audit
trails of destroyed records.
• Physical security—It is imperative to lock up sensitive and
confidential information and restrict access to those with-
out a need to know.
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• Inform consumers of “Business Identity Theft,” such as
vandalized or mimicked Web sites. Mimic Web sites entice
the financial institution customer to believe he or she is in-
teracting online with the financial institution. Situations
have been documented in which a fraudulent e-mail is sent
from an individual posing as a financial institution em-
ployee. This unauthorized e-mail asks recipients to enter
personal financial information on a Web site that is virtu-
ally identical to the Web site of the financial institution.
The problem is that the fake e-mails and Web sites look so
real that consumers frequently respond first and think
about the possible consequences later. The institution
needs to continuously educate its customers that financial
institutions do not contact customers to request or verify
security information. Further education should include a
key to look in the Address toolbar in the browser. If it says
anything other than the domain name of the site of the in-
stitution, it probably is a scam.
• Consider implementing the various fraud software prod-
ucts on the market today. This can allow the financial in-
stitution to regularly and periodically monitor and search
its database, detect unusual financial patterns and activity,
provide secured data on potential applicants to the finan-
cial institution, and verify existing identification provided
by the customer. Fraud software comes in a variety of so-
phisticated means and costs that can help an institution re-
duce the likelihood of identity theft from occurring, or at
least detect it in a timely manner.
Employee Information. A September 2003 report from Trans-
Union found that the single most underlying source of identity
fraud is the theft of employer records. To protect the financial in-
stitution’s employees, the following internal controls should be
considered:
• Have a written privacy policy and mandate it as part of
the new employee orientation. The policy should be
posted in a conspicuous location, and ongoing training
should take place.
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• Lock up and limit access to personnel files, and minimize
the types and amounts of data stored on employees.
• Provide a secure location for employees to store their
purses, documents, briefcases, etc., at the workplace.
• Don’t use social security numbers as employee identifiers,
or on paychecks, time cards, staff badges, etc.
• Close external loopholes that can invite crime, such as em-
ployee names, e-mail addresses, and pictures on Web sites
or annual reports.
• Consider using temporary employees only in areas where
confidential information cannot be accessed.
• Toughen scrutiny of third-party vendors pertaining to per-
sonnel. Since it increases the number of people who will
have access to personnel information, verify that vendors
share your same commitment to protecting confidential
employee data.
The explosive growth of identity theft is well publicized. Financial
institutions have legal and business incentives to set up effective
policies, procedures, methods and practices to keep information
thieves from robbing their customer and employees in order to
protect their customers, employees, and themselves from liability.
2003/04 Fraud Arena
Each year, specific environmental factors may increase certain
fraud potentials. Below are certain indicators that might lead to
fraudulent financial reporting and/or misappropriation of assets.
This list is not all inclusive. More extensive information on addi-
tional fraud risk factors is included in the Practice Aid, Fraud De-
tection in a GAAS Audit: SAS No. 99 Implementation Guide
(product no. 006613kk).
• Increases in competitor investment products that are simi-
lar to an institution’s deposit products (for example, mutual
funds, insurance annuities, and mortgage loans), leading to
increased pressure on an institution’s deposit rates
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• Significant unexpected volatility (for example, foreign ex-
change rates, commodity prices, interest rate pressures) in
financial markets where the institution has significant cap-
ital market presence
• Loss of customer base for small banks due to the current
competition and loosening legislative restrictions on other
financial institutions
• Unusually large growth or unusual profitability in a loan
portfolio without a corresponding increase in the al-
lowance for loan or lease losses
• Lack of compliance with numerous regulatory and capital
requirements issued by regulators or other agencies
• Excessive reliance on wholesale funding (brokered deposits)
• Speculative use of derivatives and complex derivative
transactions
• Problematic needs on meeting minimum capital adequacy
requirements due to regulatory or accounting changes
• Increase in subprime and/or predatory lending in order to
offset other areas of legislative concentration (such as special
purpose entities (SPEs)/ variable interest entities (VIEs))
• Inadequate monitoring of controls due to changes in internal
control structure necessitated by increased regulatory issuances
• Finalized transactions (such as payments) between Board or
Audit Committee members due to termination of participants 
• Lack of adequate reporting to the Board or Audit Com-
mittee due to transition of members
• Complex transactions that result in income or gains, such
as sale and leasebacks, with arbitrarily short leaseback terms
• Lack of monitoring over numerous new employees hired to fill
increased consumer demand (for example,  loan departments)
• Change from an internal audit function that had been out-
sourced to the external auditor or other provider to a new
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in-house internal audit department or another outsourcing
provider (Sarbanes-Oxley requirement)
• Understaffed accounting or information technology de-
partment, inexperience or ineffective accounting or infor-
mation technology personnel, or high turnover
• Adverse relationships between the institution and employ-
ees due to regulatory scrutiny and uncertainty surrounding
the future of the institution
• Inadequate control over assets due to vacant branch man-
ager positions
• Lack of board approval for significant loans or unusually
high loan-officer approval limits. (Be alert to the existence
of multiple loans being funded just below a loan officer’s
limit.)
• Approval for loans by newly-designated credit officers in-
stead of just by loan officers.
• Relationships with clients that suggest potential tying
• A fragmented loan mortgage system in which loans are
originated by brokers or loan officers funded by lenders
and repeatedly sold in the secondary market without
proper controls (such as loans purchased from loan brokers
not being re-underwritten before purchase)
• Heavily automated underwriting systems with absent safe-
guards on appraisers and other small players
AICPA’s Antifraud and Corporate Responsibility Resource Center
The AICPA’s Antifraud and Corporate Responsibility Resource
Center (www.aicpa.org/antifraud/) allows you to select optional
ways to learn about fraud. As of this writing, spotlights are on the
new Web-based fraud and ethics case studies and commentaries
recently issued, the AICPA antifraud Web cast series, the interac-
tive CPA course Fraud and the CPA, and a competency model
that allows you to assess your overall skills and proficiencies as
they relate to fraud prevention, detection, and investigation,
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among other topics. In addition, the site offers press releases and
newsworthy items on other AICPA courses related to prevention
and detection, and an overview of the AICPA antifraud and Cor-
porate Responsibility Program.
In the Spotlight
Capitalization and Valuation of Mortgage-Servicing Rights 
In the past year, as mortgage loan rates remained at an all-time
low, there has been a steady increase in the number of financial
institutions selling their new originations while retaining the ser-
vicing of conforming fixed-rate loans in the secondary market. By
selling the loans, financial institutions are able to continue to ser-
vice their customers without the risk of retaining low-interest,
fixed-rate, long-term loans on their books in case of an interest
rate rise. With the increase in sales also came the increase in the
number of institutions selling their loans with servicing retained.
Due to this trend, more auditors have been faced with the chal-
lenge of auditing mortgage-servicing rights than ever before, and
more financial institutions are being faced with the challenge of
trying to record these assets in compliance with FASB Statement
No. 140, Accounting for Transfers and Servicing of Financial Assets
and Extinguishments of Liabilities.
Although a book could be written about auditing all components
of accounting for MSRs, this article will focus on common pit-
falls seen with accounting for MSRs up front, during the initial
capitalization stage, and ongoing, during subsequent impairment
valuations. The assumption has been made that the auditor has
already performed an evaluation to determine that the sale met
the “true sale” requirements of FASB Statement No. 140 and a
transfer of assets has occurred.
Common Pitfalls to Look for in Reviewing Initial
Capitalization 
Due to the complexity of accounting for mortgage-servicing
rights, there are, unfortunately, several pitfalls one could en-
counter during the up front initial capitalization stage.
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Failure to properly perform the relative fair value allocation. In ac-
cordance with FASB Statement No. 140, servicing assets retained
in a sale should be initially measured by allocating the previous
carrying amount between the loans sold and the mortgage-servic-
ing rights retained, based on their relative fair values at the date of
sale. Often, a financial institution will misinterpret or shortcut this
step. The typical shortcut involves recording the mortgage-servic-
ing rights at fair value without performing an allocation. Failure to
perform the relative fair-value allocation will usually result in the
overcapitalization of the mortgage-servicing rights.
Estimating the fair value of mortgage-servicing rights using un-
supported shortcut methods. In order to properly record mort-
gage-servicing rights, one needs to be able to obtain a fair market
value. In lieu of doing the work required to calculate and/or ob-
tain a fair market value, financial institutions may be tempted, on
occasion, to resort to unsupported shortcut methods. The most
common shortcut is the application of a set percentage to the
principal balance of the loans sold, such as 0.8 percent or 1 per-
cent. In those instances, no documentation is usually maintained
in support of the percentage factors.
Estimating the fair value of mortgage-servicing rights using an in-
house spreadsheet model. While in-house modeling can be a valid
method to calculate the fair value of mortgage-servicing rights, the
risk of improperly calculating the value greatly increases and the
auditor will, in most cases, need to increase audit test work, if ma-
terial, to ensure that the valuation is not grossly misstated. The au-
ditor should be sure to cover the following issues:
• Does the financial institution have the necessary expertise
to be able to properly model the servicing rights in-house?
• Who developed the spreadsheet model? 
• What are the main key assumptions being used in the val-
uation and are they consistent with those used by an inde-
pendent broker?  
• What are the sources of the assumptions and are they doc-
umented and updated in a timely manner?  
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• Is the financial institution using market-based or inter-
nally-derived assumptions?
• How is the model calculating the market valuation, and
can the auditor reproduce the end calculation using similar
assumptions?
• Is the final calculation prepared by the financial institution
indicative of “true” market value, and has an independent
broker valuation been performed to validate the reason-
ableness of the internal calculation?
• Does the institution obtain an independent appraisal?
Common Pitfalls to Look for in Reviewing 
Impairment Valuation 
According to FASB Statement No. 140, an entity needs to subse-
quently evaluate and measure the servicing asset for impairment.
During this stage, the auditor needs to be on the watch for several
potential issues.
Failure to properly evaluate impairment at the strata level. An
entity should have stratified its mortgage-servicing rights in ac-
cordance with the guidelines set forth in FASB Statement No.
140. The auditor needs to evaluate the impairment calculation to
determine whether the financial institution stratified its mort-
gage-servicing rights and evaluated for impairment at the strata
level. The risk exists that the financial institution may just assess
impairment by comparing total book value of all mortgage-ser-
vicing rights against the total market value for the entire portfo-
lio. This would result in a netting effect of any stratum with
cushions against stratum with impairment, and is clearly prohib-
ited in FASB Statement No. 140.
Writing up the mortgage-servicing rights asset in excess of book
value. When an entity performs the impairment valuation at the
strata level, care must be given to ensure that no strata is written
up over book value. In other words, when comparing book value
for a strata with its related market value, the financial institution
cannot write up the asset to market value if market value is
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greater. The impairment valuation should result in the asset being
recorded at the lower of cost or market.
Failure to properly value the mortgage-servicing rights using an
in-house model. As noted above, sometimes an entity will attempt
to value the mortgage-servicing rights in-house and the potential
pitfalls noted earlier for in-house modeling during the capitaliza-
tion stage also applies for the fair values calculated for use in the
subsequent impairment valuations.
Caution in use of independent broker valuation. Often, an entity
will choose to rely on an independent broker valuation for its fair
market value quotes. In those cases, an auditor still has to be on
the watch for the following:
• Is the broker truly independent? The auditor may have rea-
son to question the independence of the broker if the fi-
nancial institution consistently uses the broker for other
services and the broker provides the valuation free of
charge as a favor. The broker would have incentive to fa-
vorably value the servicing rights in order to maintain the
broker-client relationship.
• What assumptions were used by the broker? In most cases, the
assumptions used by the broker will be market based; how-
ever, the auditor will want to inquire whether the financial
institution provided any input on the assumptions used by
the broker in the calculation. Additionally, the auditor may
want to consider obtaining a SAS No. 70 report.
• Consistent use of broker valuations. When the broker valua-
tion is obtained, the broker will often not provide a set
value but will provide a range of values with a midpoint fair
value. The auditor should be alert to the consistency in
which the financial institution selects the fair value for im-
pairment valuation from the range. The entity should strive
to be consistent with policies, and if it is determined that
the midpoint range will be used, then consistency is key.
If the auditor questions the validity or independence of the broker
valuation, a second independent broker valuation may be required.
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Audit, Accounting and Regulatory Guidance
FASB Statement No. 140, Accounting for Transfers and Servicing
of Financial Assets and Extinguishments of Liabilities, the AICPA
Audit and Accounting Guides Banks and Savings Institutions, and
Audits of Credit Unions, and SOP 01-6, Accounting by Certain En-
tities (Including Entities With Trade Receivables) That Lend to or Fi-
nance the Activities of Others, provide guidance related to
mortgage-loan servicing. The aforementioned Guides and SOP
will be combined into a combined AICPA Audit and Accounting
Guide Depository and Lending Institutions: Banks and Savings In-
stitutions, Credit Unions, Finance Companies and Mortgage Com-
panies, to be issued in early 2004.
Additionally, the FASB published a Special Report on February 15,
2001, that addresses the most frequently asked questions about
FASB Statement No. 140. On April 19, 2001, the FASB staff pub-
lished a set of questions and answers about isolation of financial as-
sets transferred by banks and other entities, focusing on rights of
redemption. On August 7, 2001, the FASB staff published a set of
questions and answers about the limitations on the activities of a
qualifying special-purpose entity (QSPE) set forth in paragraphs
35 through 44 of FASB Statement No. 140. Moreover, the FASB
issued an exposure draft entitled Qualifying Special-Purpose Entities
and Isolation of Transferred Assets, an amendment of FASB Statement
No. 140 to further define the parameters of FASB Statement No.
140. Additionally, on February 24, 2003, the FDIC, the OCC, the
FRB, and the OTS jointly issued “Interagency Advisory on Mort-
gage Banking,” which highlights concerns and provides guidance
regarding mortgage-banking activities, primarily in the valuation
and hedging of mortgage-servicing assets.
For those institutions that have mortgage-servicing operations,
the auditor should evaluate whether the institution is complying
with the relevant accounting requirements. The auditor should
gain assurance that the financial institution is properly recording
the asset (or liability) and gain or loss on sale when loans are sold
with servicing retained. Assurances should also be made that the
institution is properly amortizing the mortgage-servicing rights
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and that procedures are in place to properly assess fair value for
potential impairment.
Additionally, the various mortgage-related entities such as the
Department of Housing and Urban Development (HUD),
FNMA, Freddie Mac, and Government National Mortgage Asso-
ciation (GNMA, also known as Ginnie Mae), have various audit
and reporting requirements. 
Apart from the proper accounting treatment for loans sold, and
accounting for retained servicing, the auditor may also want to
evaluate the internal control of the servicing operations. The fi-
nancial institution will have numerous financial and compliance
obligations and responsibilities, such as (a) collecting and remit-
ting loan payments, (b) ensuring compliance with federal and
state regulations covering escrow accounts and other servicing re-
quirements, (c) compliance with the seller servicing agreement
with a third party such as Fannie Mae and Freddie Mac, (d) prop-
erly collecting on delinquent accounts, and (e) collecting and
paying taxes and insurance. Failure to properly comply with any
of these requirements could have serious financial impact on the
financial institution. 
Additional FASB Statement No. 140 Auditing Considerations
For clarity, the aforementioned mortgage-servicing rights discus-
sion assumes that the two-step isolation criteria described in
FASB Statement No. 140 have been properly met. It is important
for the auditor to be cognizant that some clients may be selling
loans in single-step transactions with continued involvement
while at the same time derecognizing the related assets and liabil-
ities. Paragraph 9 of FASB Statement No. 140 provides specific
conditions under which control is considered to be surrendered.
One such condition is that the transferred assets have been iso-
lated from the transferor and put beyond the reach of creditors,
even in bankruptcy or receivership. Since this condition is a legal
isolation, the use of a legal interpretation as evidential matter to
support management’s assertion that a transfer has met the isola-
tion criteria, may be required. In that case, the auditor can refer to
Auditing Interpretation No. 1, “The Use of Legal Interpretations
50
ARA Banks.qxd  11/3/2003  11:58 AM  Page 50
51
as Evidential Matter to Support Management’s Assertion That a
Transfer of Financial Assets Has Met the Isolation Criteria in
Paragraph 9(a) of Financial Accounting Standards Board State-
ment No. 140,” of SAS No. 73, Using the Work of a Specialist
(AICPA, Professional Standards, vol. 1, AU sec. 9336.01-.21).
In a minority of situations, legal interpretation may not be needed.
Paragraph .05 of Interpretation No. 1 of SAS No. 73 states that
“use of a legal specialist may not be necessary to obtain compe-
tent evidential matter to support management’s assertion that the
isolation criterion is met in certain situations, such as when there
is a routine transfer of financial assets that does not result in any
continuing involvement by the transferor.” The Interpretation’s
related footnote 4 in paragraph .05 references EITF Topic D-99,
Questions and Answers Related to Servicing Activities in a Qualify-
ing Special-Purpose Entity Under FASB Statement No. 140, for
guidance on the meaning of “no continuing involvement.”  How-
ever, it is important to note that many isolation transfers do not
meet this “no further involvement of any kind” criteria. The au-
ditor should discuss with clients the importance of obtaining a
legal opinion to support isolation criteria.
Technology News—ACH
Reliance on technology causes risks such as increased complexi-
ties, access to member account information, and reliance on an
outsider for transaction processing. The risks are further com-
pounded if the services provided involve the use of the Internet
because of the potential for individuals outside of the financial
institution to access information and potentially perform unau-
thorized transactions.
Automatic Clearing House (ACH) transactions are flourishing in
today’s electronic environment. However, these transactions ex-
pose an institution to financial losses. Commercial ACH entries
are not allowed to be returned as unauthorized outside of a 24-
hour return period because financial institutions end up absorb-
ing the losses. If a small institution is dealing with a large
institution, the small institution may have to absorb the loss, as
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large institutions have large departments that understand and
carefully monitor ACH rules and transactions.
Additionally, institutions initiating a debit transaction are liable
to customers for the transaction on the theory that they should
make the appropriate verification prior to purchase. Fraudsters
have figured out that they can supply a checking account and
bank routing number by phone or internet and authorize the ini-
tiation of an ACH debit from retailers that allow consumers to
pay by direct debit.
Finally, every year the National Automated Clearinghouse Asso-
ciation creates new Standard Entry Classcodes to make ACH
processing more efficient. These changes increase the likelihood
of processing errors.
Some Auditing Considerations
If your client has ACH transactions, your internal control plan-
ning may need to address a number of factors. Procedures at the
institution need to be in place to ensure that expanding relation-
ships are well controlled. The security of information, privacy of
members, and assurance that you are dealing with an ongoing
solid entity is extremely important. Management should have a
risk management program in place. Ongoing due diligence re-
view and ACH oversight is paramount.
Transaction contracts should adequately protect the institution’s
legal interests. Contracts should be reviewed periodically by
client’s internal counsel. The contract should also outline duties,
obligations, and responsibilities of the parties involved.
There should be segregation of duties between initiation and data
entry of transactions. Data entry employees should be familiar
with procedures so as to recognize any potential problems. Writ-
ten procedures should exist for employees who process new ac-
counts and handle ACH payments. ACH department managers
should be knowledgeable and have enough time to properly su-
pervise the department. Security measures should be in place to
prevent authorized access to the ACH system and the system
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should verify each element entered. Procedures need to exist for
repetitive transfers such as in the case of a deceased client.
Finally, the auditor may want to note if customers are notified of
transactions in an independent manner outside the transmission
system. Are the identities of new customers verified? There
should be proper controls in place for hard copy transfer forms,
and customer verification should be obtained. Finally, the control
process over any returned ACH items, and the accounting proce-
dures surrounding corresponding suspense accounts, may need to
be examined. 
Guidance
SAS No. 55, as amended, includes pertinent auditing guidance
on internal control as it relates to technology. If operations are
outsourced, SAS No. 70, as amended, provides guidance on the
factors and clarifies applicability that an independent auditor
should consider when auditing the financial statements of an en-
tity that obtains services from another organization that are part
of its information system. Moreover, the OCC issued Bulletin
2001-47 and the NCUA issued Letter 01-CU-20 entitled “Due
Diligence Over Third Party Service Providers,” which provide ad-
ditional third party guidance.
Interagency Statement—Sarbanes-Oxley and Internal Audit
In response to the Sarbanes-Oxley Act of 2002, the regulators is-
sued a much-anticipated revised policy, Interagency Policy State-
ment on the Internal Audit Function and Its Outsourcing, on March
17, 2003. This policy replaces the December 22, 1997 policy and
brings some clarity to an area that has been filled with confusion
over the last several months.
The updated policy statement accomplishes several objectives.
First, it reflects the regulators’ experience since the issuance of the
prior 1997 policy and outlines their expectations regarding inter-
nal auditing, regardless of whether it is in-house or outsourced.
Secondly, this policy updates the guidance in light of the Sar-
banes-Oxley Act. The policy also reminds boards and senior
management of their responsibility for the internal audit func-
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tion and reiterates the importance of independent review of in-
ternal controls. Finally, the policy statement also provides exami-
nation guidance for examiners evaluating the adequacy of the
internal audit function.
What Has Changed?
The basic tenets of the policy statement have not changed. In
fact, most of the guidance is intended to clarify certain existing
policies and to define how the Sarbanes-Oxley Act and recently
issued implementing SEC rules will apply to nonpublic institu-
tions. One new requirement, however, is that each audit commit-
tee should establish and maintain procedures for employees to
submit concerns, confidentially and anonymously, to the com-
mittee about questionable accounting, internal accounting con-
trol, or auditing matters. In addition, the audit committee should
establish procedures for the timely investigation of complaints re-
ceived and record retention, for a reasonable time frame, con-
cerning the complaint and its subsequent resolution.
Part I—Internal Audit
It may appear that the regulators are placing more emphasis on
the importance of internal audit. However, this is not a new
focus—the audit committee should oversee the internal control
structure. The audit committee should also oversee the internal
audit function and evaluate its performance. The day-to-day re-
sponsibility for managing the internal audit function should be
assigned to a member of management who understands the func-
tion and has no responsibility for internal control operation. The
ideal organizational arrangement is for the manager to report di-
rectly and solely to the audit committee regarding both audit is-
sues and administrative matters, such as resources, budget,
appraisals, and compensation. If an institution chooses to have a
dual reporting structure (Internal Audit reports functionally to
the audit committee and administratively to another member of
senior management), the audit committee should weigh the risk
of diminished independence against the benefit of reduced ad-
ministrative burden. 
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Management, staffing, and audit quality. The designated manager
is responsible for control risk assessments, audit plans, audit pro-
grams, and audit reports. Ideally, the internal audit function’s only
role should be to independently and objectively evaluate and re-
port on the effectiveness of an institution’s risk management, con-
trol, and governance processes. As the complexity of financial
institutions increases, it is extremely important that the internal
audit function be competently supervised and staffed by people
with sufficient expertise and resources to identify the risks inherent
in the operations and assess whether internal controls are effective.
Scope. The frequency and extent of internal audit review and testing
should be consistent with the nature, complexity, and risk of the in-
stitution. At least annually, the audit committee should review and
approve internal audit’s control risk assessment and the scope of the
audit plan. It should also periodically review internal audit’s adher-
ence to the audit plan and the need to expand coverage.
Communication. To properly carry out their responsibility for in-
ternal control, directors and senior management should encour-
age communication and critical examination of issues to better
understand the importance and severity of internal control weak-
nesses. Furthermore, each audit committee should establish and
maintain procedures for employees to submit concerns to the
committee about questionable accounting, internal accounting
control, or auditing matters. 
Contingency Planning. The institution should have a contin-
gency plan to mitigate any significant discontinuity in audit cov-
erage, particularly for high-risk areas. 
The policy acknowledges that smaller institutions may have dif-
ferent circumstances. Each institution should have an internal
audit function that is appropriate to its size and the nature of its
activities. The procedures assigned to this function should in-
clude adequate testing and review of internal controls and infor-
mation systems. The audit committee and management should
carefully consider the extent of auditing that will effectively mon-
itor the internal control system after taking into account the in-
ternal audit function’s costs and benefits. For small institutions
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with few employees and less complex operations, these costs may
outweigh the benefits. Nevertheless, a small institution without
an internal auditor can ensure that it maintains an objective in-
ternal audit function by implementing independent reviews of
significant internal controls, and the policy offers some sugges-
tions on how to accomplish that goal.
Part II—Internal Audit Outsourcing Arrangements 
Arrangements vary from outsourcing all procedures to only per-
forming tests of areas requiring more technical expertise. Typi-
cally, a manager is designated to oversee the activities of the
third-party provider. While the outsourcing firm may assist in de-
termining risks to be reviewed and recommend testing proce-
dures, the designated manager is responsible for approving the
audit scope, plan, and procedures to be performed. Furthermore,
the designated manager is responsible for the results of the out-
sourced audit work, including findings, conclusions, and recom-
mendations. Of course, the board of directors and senior
management must maintain ownership of the internal audit
function and provide active oversight. The policy offers consider-
ations for the board of directors and senior management in de-
ciding to outsource.
Part III—Independence
This part of the policy statement relates only to an outsourcing
arrangement in which an audit firm provides both external and
internal audit services to an institution in one of the following
categories:
Public Companies. On January 22, 2003, the SEC adopted final
rules implementing nonaudit service prohibitions and audit com-
mittee preapproval requirements. According to these rules, an
audit firm is not independent if it provides certain prohibited
nonaudit services to a public company audit client. These rules
generally become effective on May 6, 2003, with a one-year tran-
sition period.
Institutions Subject to Section 36 of the FDICIA. Each FDIC-in-
sured depository institution with total assets of $500 million or
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more is required to have an annual audit. Regardless of whether
or not the institution is a public company, the external audit firm
must comply with the SEC’s auditor independence requirements. 
Nonpublic Institutions Not Subject to Section 36. While the
agencies encourage voluntary compliance with SEC indepen-
dence rules, they also believe that a small (less than $500 million
in assets), nonpublic institution with less complex operations and
limited staff can, in certain circumstances, use the same firm to
perform both the external audit and some or all of the institu-
tion’s internal audit activities. The agencies encourage, but do not
require, all institutions to follow the prohibited services of the
Sarbanes-Oxley Act.
Part IV—Examiner Guidance
Consistent with the prior policy, examiners should have full and
timely access to an institution’s internal audit resources, including
personnel, workpapers, risk assessments, work plans, programs, re-
ports, and budgets. Examiners will assess the quality and scope of
an institution’s internal audit function, regardless of whether it is
performed by the institution’s employees or outsourced. The policy
statement outlines specific items to be evaluated by examiners and
defines steps to be taken if they have concerns about adequacy of
internal audit or the independence of the outsourcing provider. 
This Financial Institution Letter FIL-21-2003 replaces FIL-133-
97, dated December 22, 1997. The full-text may be downloaded
at http://www.fdic.gov/news/news/financial/2003/fil0321.html. 
Compare and Contrast—Sarbanes-Oxley Section 404 and the FDIC
Information Act of 1991
Effective August 14, 2003, as directed by Section 404 of the Sar-
banes-Oxley Act of 2002, the SEC adopted rules requiring com-
panies subject to the reporting requirements of the Securities
Exchange Act of 1934, other than registered investment compa-
nies, to include in their annual reports a report of management
on the company’s internal control over financial reporting. This
rule change represents a myriad of additional responsibilities for
financial institutions and their auditors.
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Section 404(a) 
Section 404(a) of the Act mandates that registrants (1) take re-
sponsibility for establishing and maintaining adequate internal
control structure and procedures and (2) assess their effectiveness
at the end of each fiscal year. Management must create a newly
required “Management’s Annual Internal Control Report” as part
of the Annual Report. (Quarterly updating is necessary only if
the internal control environment has changed or is likely to
change materially.)  
The new report needs to contain the following:
• A statement of management’s responsibility for establish-
ing and maintaining adequate internal control over finan-
cial reporting for the company
• A statement identifying the framework used by manage-
ment to evaluate the effectiveness of this internal control
• Management’s assessment of the effectiveness of internal
control as of the end of the company’s most recent fiscal year 
• Disclosure of any material weaknesses
• A statement that its auditor has issued an attestation report
on management’s assessment (The company must include
this report in the company’s annual report.) 
The SEC coordinated with the FDIC to eliminate any unneces-
sary duplication between the aforementioned requirements and
Section 36 of the FDICIA. Many internal control requirements
of the Sarbanes-Oxley Act were structured after the FDICIA. A
comparison of Sarbanes-Oxley and the FDICIA Management
Requirements is indicated below for clarity. 
Sarbanes-Oxley FDICIA
A statement of management’s A statement of management’s responsibility
responsibility for establishing and for establishing and maintaining an
maintaining adequate internal  adequate internal control structure
control over financial reporting and procedures for financial reporting
for the company
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Sarbanes-Oxley FDICIA
Not required by Sarbanes-Oxley A statement of management’s responsibility
for preparing the institution’s financial 
statements
Not required by Sarbanes-Oxley A statement of management’s responsibility
to comply with designated laws and 
regulations relating to safety and soundness
A statement identifying the framework Not required by FDICIA. (The FDIC’s
used by management to evaluate the regulations do not specifically require that
effectiveness of this internal control management identify the control framework
used to evaluate the effectiveness of the 
institution’s internal control over financial
reporting. However, given certain attest
requirements, the FDIC believes that the
framework used must be disclosed or
otherwise be publicly available to all users
of reports that institutions file with the
FDIC pursuant to part 363 of the 
FDIC’s regulations.)
Management’s assessment of the Management’s assessment of the effectiveness
effectiveness of internal control as of of the institution’s internal control
the end of the company’s most recent structure and procedures for financial
fiscal year reporting as of the end of the fiscal year
Disclosure of any material weakness Not required by FDICIA
(and the related stipulation that 
management is not permitted to 
conclude that the company’s internal 
control over financial reporting is 
effective if there are one or more 
material weaknesses)
A statement that a registered public Not required by FDICIA
accounting firm has issued an 
attestation report on 
management’s assessment  
Inclusion of the registered public Not required by FDICIA. (The FDIC’s 
accounting firm’s attestation report on regulations do require an independent 
management’s assessment in the public accountant to examine, attest to, 
Annual Report and report separately on, the assertion of 
management concerning the institution’s 
internal control structure and procedures 
for financial reporting, but these 
regulations do not require the accountant
to be a registered public accounting firm.)
ARA Banks.qxd  11/3/2003  11:59 AM  Page 59
Insured depository institutions that are subject to part 363 of the
FDIC’s regulations (as well as holding companies permitted to
file an internal control report on behalf of their insured deposi-
tory institution subsidiaries in satisfaction of the FDIC and SEC
regulations) can choose to either prepare two separate manage-
ment reports to satisfy the FDIC and SEC requirements or pre-
pare a single management report that satisfies both requirements.
If a single report is prepared, it must contain the following com-
bined requirements of the above chart:
• A statement of management’s responsibility for preparing
the registrant’s annual financial statements, for establishing
and maintaining adequate internal control over financial
reporting for the registrant, and for the institution’s com-
pliance with laws and regulations relating to safety and
soundness designated by the FDIC and the appropriate
federal banking agencies
• A statement identifying the framework used by manage-
ment to evaluate the effectiveness of the registrant’s inter-
nal control over financial reporting as required by the
Exchange Act Rule 13a-15 or Rule 15d-15
• Management’s assessment of the effectiveness of the regis-
trant’s internal control over financial reporting as of the
end of the registrant’s most recent fiscal year, including a
statement as to whether or not management has concluded
that the registrant’s internal control over financial report-
ing is effective, and of the institution’s compliance with the
designated safety and soundness laws and regulations dur-
ing the fiscal year. This discussion must include disclosure
of any material weakness in the registrant’s internal control
over financial reporting identified by management
• A statement that the registered public accounting firm that
audited the financial statements, included in the regis-
trant’s annual report, has issued an attestation report on
management’s assessment of the registrant’s internal con-
trol over financial reporting
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Finally, it is important to note that the institution or holding
company will have to provide the registered public accounting
firm’s attestation report on management’s assessment in its annual
report filed under the Exchange Act. For purposes of the report of
management and the attestation report, financial reporting must
encompass both financial statements prepared in accordance with
GAAP and those prepared for regulatory reporting purposes.
Section 404(b)
Section 404(b) of the Act requires the external auditor to attest
to, and publicly report on, management’s assessments of the ef-
fectiveness of the company’s internal controls and procedures for
financial reporting. Auditors are expected to expand their scope
in relation to internal control. An attestation made under this
subsection shall be made in accordance with standards for attesta-
tion engagements issued or adopted by the Public Company Ac-
counting Oversight Board (PCAOB). (As of the writing of this
Alert, the PCAOB has issued Release No. 2003-017, Proposed
Auditing Standard—An Audit of Internal Control Over Financial
Reporting Performed in Conjunction With an Audit of Financial
Statements.) The rule says any such attestation shall not be the
subject of a separate engagement. In the past, auditors did not
usually identify internal control weaknesses in their audit reports
unless the weakness was material. Instead, they would be in the
form of “management letters,” which were not required to be dis-
closed to the public.
Section 404 does not specify where the management report
should appear. However, there is a preference that companies
should place the report on internal controls close to the corre-
sponding attestation report issued by the auditors. Positioning
the report near the company’s Management’s Discussion and
Analysis disclosure or immediately preceding the company’s fi-
nancial statements would be two appropriate locations.
Effective Dates
There are changes to section 302 and section 906 certifications
effective for Form 10-Qs due August 14, 2003. Accelerated filers
under Rule 12b-2 must comply with new requirements, as of the
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end of the first fiscal year ending on or after June 15, 2004, for
the management report on internal control. For nonaccelerated
filers (market capitalization less than 75 million), the deadline is
the first fiscal year ending on or after April 15, 2005. Section 302
requires detailed certifications as to the design, establishment,
maintenance, and effectiveness of the internal controls. The certi-
fications required by Sections 302 and 906 will be part of the list
of required exhibits to be included in reports filed with the SEC.
FIN No. 46 and Financial Institutions
FIN No. 46, Consolidation of Variable Interest Entities, an interpre-
tation of ARB No. 51, was issued to address consolidation by busi-
ness enterprises of entities to which the usual condition of
consolidation described in ARB No. 51, Consolidated Financial
Statements, does not apply because either the equity investors in
an entity (1) do not have the characteristics of a controlling fi-
nancial interest or (2) do not have sufficient equity at risk for the
entity to finance its activities without additional subordinated fi-
nancial support. An entity lacking one of these characteristics is
referred to as a variable interest entity. FIN No. 46 governs how
institutions should assess interests in other entities in determin-
ing whether to consolidate (or deconsolidate) that entity. The fol-
lowing terms will help you understand FIN No. 46.
• A variable interest is a contractual or ownership interest in
an entity that changes when the value of the entity’s net as-
sets changes.
• A variable interest entity (VIE) is an entity in which either
the controlling financial interests are not voting interests,
or the equity investors do not have sufficient equity to ab-
sorb the expected losses of an entity.
• A primary beneficiary is the party that, through a variable in-
terest (or combination of variable interests), absorbs the ma-
jority of a VIE’s expected losses or expected residual returns.
• Expected losses and expected residual returns refer to
amounts derived from expected cash flows as described in
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FASB Statement of Financial Accounting Concepts No. 7,
Using Cash Flow Information and Present Value in Account-
ing Measurements. However, expected losses and expected
residual returns refer to amounts discounted and otherwise
adjusted for market factors and assumptions rather than to
undiscounted cash flow estimates. Paragraph 8 of FIN No. 46
specifies which amounts are to be considered in determin-
ing expected losses and expected residual returns of a VIE.
(Expected variability is the sum of the absolute values of
the expected residual return and the expected loss.) All
three concepts are illustrated in Appendix A to FIN No. 46.
FIN No. 46 requires an assessment of every relationship between
an enterprise and another legal entity. Legal entities include
grantor trusts, limited liability corporations, partnerships, corpo-
rations, and other trusts. In applying FIN No. 46, the first step is
to determine whether a legal entity is a VIE. The second step is to
determine the primary beneficiary, if any. The primary benefi-
ciary of the VIE is the party that must consolidate a VIE.
Entities are subject to consolidation under the provisions of FIN
No. 46 (i.e., they are VIEs) unless:
a. One or more independent owners bear the substantive
risks and rewards of ownership.
b. The independent owner(s) actually exercise(s) control as
defined by FIN No. 46 in the following manner:
— The direct or indirect ability to make decisions about the
entity’s activities through voting rights or similar rights.
— The obligation to absorb the expected losses of the en-
tity, which makes it possible for the entity to finance its
activities, if they occur.
— The right to receive the expected residual returns,
which is the compensation for the risk of absorbing the
expected losses, of the entity if they occur.
Financial institutions will often have VIEs that are created for a
specified purpose, for example, to facilitate leasing, securitization,
hedging, research and development, and reinsurance. FIN No. 46
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may have a large impact for large and mid-sized financial institu-
tions since adding assets and debt back on the balance sheet will
increase capital levels. Small institutions may not have many
VIEs; however, they may appear in other forms, such as in the
area of trust preferred securities (TPSs), which will now reduce
rather than increase capital if lawmakers decide to include them
under FIN No. 46. (On July 2, 2003, the Federal Reserve issued
Supervisory Release 03-13, Instructions for Reporting Trust Pre-
ferred Securities on Schedule HC-R of the FR Y-9C, announcing
that TPSs should continue to be counted as Tier 1 capital.) Note
that asset-backed or mortgage-backed securities are exempt from
the accounting board’s rule unless the holder of the security has
the unilateral ability to cause the entity to liquidate or to change
the entity such that it no longer meets the criteria of paragraph
25 or 35 of FASB Statement No. 140, Accounting for Transfers and
Servicing of Financial Assets and Extinguishments of Liabilities.
Other areas, however, including synthetic leases, asset-backed
commercial paper conduits, and collateralized debt obligations
are affected.
Some scenarios to be on the lookout for are described in the next
sections.
Lease Scenario
A Simple Real Estate Synthetic Lease. A synthetic lease is a fi-
nancing structured to be treated as a lease for accounting pur-
poses and a loan for tax purposes.  A company (C) sells a building
to a Lender’s (L) independent leasing entity (the VIE). The VIE
holds the title and leases it back to C. Question, who must con-
solidate the assets and liabilities under FIN No. 46?  
In the past, lessee C kept the assets and liabilities off the books.
This formerly attractive off-balance-sheet financing (in place of C
issuing its own bonds or stock) may no longer qualify for off-bal-
ance-sheet treatment, and the demand for synthetic leases may
decline as synthetic lease tenants convert to alternative lease
structures. Under FIN No. 46, each variable interest holder must
evaluate whether the entity is a VIE and if so, their respective pri-
mary beneficiary status. Accordingly, the financier (L), the lessee
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C, or other parties to the transaction each holds a variable inter-
est that must carefully analyze the VIE (which may consist of
many different investments or may only be one investment) to
see if it needs to consolidate the VIE. Note that a financial insti-
tution may hold any of the roles in a synthetic lease (including
being the lessee) and needs to carefully evaluate each transaction
under FIN No. 46.
An entity may be characterized as a VIE under FIN No. 46 be-
cause of one of the following situations:
• A party that does not have equity at risk has decision mak-
ing authority.
• A party other than a holder of equity at risk directly or in-
directly absorbs the expected losses (for example, the
provider of a residual value guarantee in the lease scenario
above absorbs expected losses).
• The right of the equity at risk holders to receive the ex-
pected residual returns is capped. For example, the lessee in
the aforementioned leasing example might have a fixed-
price purchase option that permits it the option to buy the
property at a future date at a predetermined price. This
feature allows the lessee to benefit from any appreciation in
the property and thus takes the expected residual return
from the equity at risk holders.
• The equity at risk may not be sufficient to absorb the ex-
pected losses of the entity. For example, if the amount of
equity at risk is less than the computed expected losses.
The computation of expected losses and expected residual returns
requires modeling of individual cash flow scenarios and the prob-
ability of each scenario occurring. The sum of the probability
weighted present value of the cash flows from all the scenarios
(which is the fair value) can then be used to determine the ex-
pected losses or expected residual returns that occur under each
scenario and in total. The expected loss or expected residual re-
turn of a scenario is determined by multiplying the probability of
a given scenario by the difference between the present value of the
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cash flow for that scenario and the present value of the probabil-
ity weighted cash flows of all scenarios. Unfortunately, even for
single asset leasing scenarios such as those described above, the
analysis and computation can become very complex.
In anticipation of the issuance of FIN No. 46, many financial in-
stitutions have restructured their leasing entities and many syn-
thetic leases have been unwound.
FIN No. 45, Guarantor’s Accounting and Disclosure Requirements
for Guarantees, Including Indirect Guarantees of Indebtedness of
Others, addresses proper accounting of guarantees typically used
in synthetic leasing structures. Guarantees entered into after De-
cember 31, 2002, are subject to the new accounting rules. FIN
No. 45 must be used in conjunction with FIN No. 46 when ana-
lyzing off-balance-sheet financings.
Asset-Backed Commercial Paper and Collateralized
Bond/Loan Obligations
Many commercial paper conduits may need to be consolidated
under FIN No. 46. A conduit occurs when a client gives the in-
stitution an asset (for example, a receivable) that is used to back
short-term borrowings from commercial paper investors. Tradi-
tional asset-backed commercial paper conduits will have to be
consolidated by the institutions receiving the decision making
fees unless they can be restructured. Additionally, FIN No. 46
provisions make it more likely that existing collateralized debt
obligations will need to be consolidated. In the absence of a ma-
jority equity investor, the collateral manager is likely to be identi-
fied as the primary beneficiary of a VIE and will thus be required
to consolidate the collateralized debt obligation.
FIN No. 46 does not apply to the transferor of a qualified special-
purpose entity covered by paragraph 35 of FASB Statement No.
140, or to grandfathered special-purpose entities. (Note that the
FASB has decided to increase the severity of FASB Statement No.
140 criteria and has issued an exposure draft entitled Qualifying
Special-Purpose Entities and Isolation of Transferred Assets, an
amendment of FASB Statement No. 140. See the “Accounting
Pipeline” section of this Alert for more information.) While this
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exception is a major relief for many securitization transactions,
the problem of consolidation exists in cases when the SPE does
not qualify under FASB Statement No. 140. Common examples
of qualified special-purpose entities include securitized auto loans
and credit card receivables.
Other Areas That May Require VIE Consolidation
There are many possible relationships an enterprise may have
with other legal entities that are VIEs. For example, a company
may participate in joint ventures with outside investors that may
be VIEs. Swap agreements and derivative instruments between
entities, even if used for hedging purposes, need to be evaluated.
Financial institutions need to evaluate equity method invest-
ments, leases, trust accounts, and loans as potential relationships
with a VIE that may trigger consolidation. Real estate limited
partnerships, including affordable housing partnerships are ex-
amples. Some institutions may find that depending on the spe-
cific facts, a debt restructuring could result in an institution
consolidating a borrower.
Trust Preferred Securities (TPSs)—Potential Deconsolidation
Much of the focus of FIN No. 46 is on consolidation of entities
that previously were off balance sheet. However, the guidance in
FIN No. 46 must also be applied to entities that were previously
consolidated. In some cases, this will result in deconsolidation, as
the primary beneficiary is an entity other than the party with the
majority voting control. When the FIN No. 46 criteria are ap-
plied to many typical TPS structures, deconsolidation may result. 
What are TPSs? Up until now, TPSs have been hybrid debt and
equity instruments. A financial institution (Bank Holding Com-
pany [BHC]) creates a trust (the VIE) and buys 100 percent of its
common stock. The VIE issues preferred securities to outside in-
vestors, takes the cash from the sale of TPSs and the common
stock, and lends the cash back to the BHC in the form of junior
subordinated debt under similar terms as the preferred securities.
TPSs have historically been recorded on BHC’s books as a re-
deemable security that is either classified as debt or mezzanine
with the common equity eliminated in consolidation.
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Since the party that absorbs the majority of the expected losses or
receives a majority of the expected residual returns is the only
party that may consolidate a VIE, voting ownership no longer de-
termines consolidation for many entities. (The risk and rewards
model now takes priority over the control model.) The BHC’s
100 percent common stock ownership of the trust may no longer
be the determining factor because it does not represent equity at
risk, as its common stock was acquired by providing a subordi-
nate note (the BHC does not have any risk of loss). For TPSs, the
outside preferred stock investors may bear the majority of the ex-
pected losses as a group. Accordingly, the BHC would no longer
consolidate the entity on its books if it does not absorb a majority
of the expected losses or receive the majority of the expected
residual returns. If deconsolidation occurs, the subordinate debt
will be reflected as a liability of the BHC. 
Hedging of TPSs. Many TPSs were already classified as liabilities
and hedged under FASB Statement No. 133, Accounting for Deriv-
ative Instruments and Hedging Activities. Upon deconsolidation as a
result of applying FIN No. 46, an issue was created regarding the
loss of hedge accounting. The FASB issued Derivative Implemen-
tation Group Issue No. G24, Cash Flow Hedges: Accounting for the
Discontinuance of Hedging Relationships Arising From Changes in
Consolidation Practices Due to Initially Applying FASB Interpretation
No. 46, which provides guidance that allows re-designation of de-
rivatives that were hedging TPSs, classified as liabilities prior to the
adoption of FIN No. 46, to the remaining subordinated debt. This
allows hedge accounting to effectively be continued.
Capital Treatment. As stated earlier in Supervisory Release 03-13,
Instructions for Reporting Trust Preferred Securities on Schedule HC-
R of the FR Y-9C, the Federal Reserve has stated that organiza-
tions should continue to include TPSs as tier 1 capital for
regulatory purposes, together with other cumulative preferred
stock, to the 25 percent of tier 1 capital limit, until notice is given
to the contrary. However, this practice may change in the future.
Practitioners should remain abreast of any developments.
Additional Issues for TPSs. Moreover, due to the passage of FASB
Statement  No. 150, Accounting for Certain Financial Instruments
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with Characteristics of both Liabilities and Equity, any security
with a set maturity date is classified as debt on an issuer’s balance
sheet, rendering equity classification of TPSs invalid. Finally, the
nature of recent tax cuts may reduce demand for tax-preferred se-
curities from an investor standpoint.
Disclosure
In addition to disclosures required by other standards, the pri-
mary beneficiary of a VIE shall comply with the disclosure re-
quirements of paragraphs 23–26 of FIN No. 46.
Audit Tips
Auditors of primary beneficiaries may need to audit financial
statements or material accounts of VIEs. One should plan for the
audits of potential entities as early as possible, since evaluating
such items as historical information and deciding which investor
will bear the additional cost of the audit, is instrumental and may
be difficult to negotiate in practice.
Related FASB Literature
FIN No. 46 nullifies portions or all of EITF Issue No. 90-15, Im-
pact of Nonsubstantive Lessors, Residual Value Guarantees and
Other Provisions in Leasing, and EITF Issue No. 96-21, Imple-
mentation Issues in Accounting for Leasing Transactions Involving
Special-Purpose Entities. Standards for capitalization such as 3 per-
cent minimum equity no longer apply when voting-interest enti-
ties are involved. The provisions of FIN No. 46 govern when a
variable interest must be analyzed. Additionally, the FASB has re-
cently issued a total of seven FASB Staff Positions in applying var-
ious provisions of FIN No. 46, which can be found at
www.fasb.org.
Implementation
For VIEs created after January 31, 2003, and for VIEs in which
an enterprise obtains an interest after that date, FIN No. 46 ap-
plies in the first fiscal year or interim period beginning after June
15, 2003. FIN No. 46 applies to public enterprises as of the be-
ginning of the applicable interim or annual period, and it applies
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to nonpublic enterprises as of the end of the applicable annual
period. It may be applied prospectively with a cumulative-effect
adjustment as of the date of initial application, or by restating
previous years with a cumulative-effect adjustment as of the be-
ginning of the first year restated.
For VIEs created before February 1, 2003, the effective date for
public companies with interest in VIEs meeting specified condi-
tions would be for the first year or interim period ending after
December 15, 2003. Early application is encouraged. See the
FASB Web site for specific information regarding other imple-
mentation specifics.
Recent Regulatory Actions at a Glance
The financial institution industry in general is subject to various
monetary and fiscal policies and regulations, which include but are
not limited to those determined by the FRB, the OCC, the FDIC,
state regulators, the OTS, the NCUA, the SEC and the PCAOB.
In addition to the items presented below, readers should read the
AICPA’s general Audit Risk Alert—2003/04 and the AICPA’s Audit
Risk Alert Independence and Ethics—2003/04, for information
about other regulatory actions not specific to financial institutions.
This section presents some important recent regulatory actions.
The list of regulatory actions is not comprehensive and the infor-
mation provided represents only summaries of the regulations.
Readers should visit the Web sites of the various regulatory agencies
for complete listings and full descriptions of the new regulations.
FFIEC (www.ffiec.gov). The FFIEC is a formal interagency body
empowered to prescribe uniform principles, standards, and re-
port forms for the federal examination of financial institutions by
the Board of Governors of the FRB, the FDIC, the NCUA, the
OCC, and the OTS.
FDIC (www.fdic.gov). The FDIC supervises FDIC-insured state-
charted banks that are not members of the federal reserve system,
FDIC-insured branches of foreign banks, and officers, directors,
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employees, controlling shareholders, agents, and certain other insti-
tution-affiliate related parties. (The FDIC has the statutory author-
ity to take enforcement actions against the aforementioned parties.)
In its role as insurer, the FDIC also has supervisory authority for in-
stitutions whose primary regulator is the FRB, OCC, or OTS.
FRB (www.federalreserve.gov). The FRB supervises state-char-
tered banks that are members of the Federal Reserve System, for
bank holding companies and their nonbank subsidiaries, Edge Act
and agreement corporations, and branches and agencies of foreign
bank organizations operating in the U.S. and their parent banks.
NCUA (www.ncua.gov). This bureau governs NCUA-insured
credit unions.
OCC (www.occ.treas.gov). The OCC is a bureau of the Treasury
Department. Its principal function is the supervision of the na-
tional (federally-charted) banking system.
OTS (www.ots.treas.gov). The OTS is a bureau of the Treasury
Department that supervises savings and loan or savings associa-
tions and thrift holding companies.
Interagency Guidance
Note:  See the “Money Laundering Update” section in the “Fraud
and Illegal Activities” part of this Alert for recent regulations is-
sued in connection with the USA PATRIOT Act.
• On December 4, 2002, the FDIC, OCC, FRB, and OTS
issued clarification for the appropriate accounting treat-
ment for banking organizations that securitize credit card
receivables and record an asset commonly referred to as Ac-
crued Interest Receivable (www.fdic.gov).
• On January 8, 2003, the FDIC, FRB, OCC, and OTS,
under the auspices of the FFIEC, jointly issued “Account
Management and Loss Allowance Guidance for Credit
Card Lending.” The agencies developed the guidance in
response to recent examinations that disclosed a number of
inappropriate account management, risk management and
loss allowance practices. The guidance assists financial in-
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stitutions in conducting credit card lending activities in a
safe and sound manner while meeting the needs of their
customers (www.fdic.gov). For further information see the
article “Credit Card Focus: Lending and Regulatory Con-
cerns With Account Management and Loss Allowances,”
in the “Credit Risk Watch” section of this Alert. 
• On January 29, 2003, the FFIEC issued revised guidance
for examiners and financial institutions to use in identify-
ing information-security risks and evaluating the adequacy
of controls and applicable risk-management practices of fi-
nancial institutions (www.ffiec.gov).
• On February 24, 2003, the FDIC, OCC, FRB, and OTS
jointly issued “Interagency Advisory on Mortgage Bank-
ing,” which highlights concerns and provides guidance re-
garding mortgage-banking activities, primarily in the
valuation and hedging of mortgage-servicing assets
(www.fdic.gov). For additional information, see the article
“Capitalization and Valuation of Mortgage-Servicing
Rights” in the “In the Spotlight” section of this Alert.
• On March 17, 2003, the FDIC, FRB, OCC, and OTS is-
sued an “Interagency Policy Statement on the Internal
Audit Function and Its Outsourcing.” The policy state-
ment, which replaces FIL-133-97, dated December 22,
1997, updates the agencies’ guidance on the independence
of an accountant who provides both external and internal
audit services to an institution as a result of the auditor in-
dependence provisions of the Sarbanes-Oxley Act of 2002.
The updated policy statement also reflects the agencies’ ex-
perience with the 1997 policy and incorporates recent de-
velopments in internal auditing. This policy impacts
public institutions as well as those with assets over $500
million that are subject to the reporting requirements of
the FDICIA. The policy statement also encourages, but
does not require, nonpublic institutions with assets of less
than $500 million, and are not subject to FDICIA, to fol-
low the Sarbanes-Oxley Act’s internal audit outsourcing
prohibition (www.fdic.gov). For further information see the
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article “Interagency Statement—Sarbanes-Oxley and Inter-
nal Audit” in the “In the Spotlight” section of this Alert.
• Subsequent to the FDIC ruling in March 2003, the FRB,
OCC, and OTS issued, on May 5, 2003, “Statement on
Application of Recent Corporate Governance Initiatives to
Nonpublic Banking Organizations.” The interagency state-
ment responds to questions that the agencies have received
as to whether the agencies expect small, nonpublic banking
organizations to comply with the Sarbanes-Oxley Act and
the recent corporate governance proposals of the New York
Stock Exchange and the National Association of Securities
Dealers Automated Quotation System. See corresponding
March 5, 2003 FDIC ruling (www.occ.treas.gov).
• On August 12, 2003, the FDIC, OCC, FRB, and OTS
jointly issued final rules that establish procedures under
which the agencies could remove, suspend, or bar an ac-
countant or firm from performing audit and attestation
services for insured depository institutions subject to the
annual audit and reporting requirements of Section 36 of
the Federal DICIA. Section 36 applies to institutions with
$500 million or more in total assets (www.fdic.gov). Note
that this rule has the power to debar a firm from auditing
an institution for a wrongdoing not even related to a bank.
• On September 12, 2003, the FRB, FDIC, OCC and OTS
issued an interim final rule and notice of proposed rule-
making to amend risk-based capital standards for the treat-
ment of assets in asset-backed commercial paper programs
consolidated under the recently issued FIN No. 46, Con-
solidation of Variable Interest Entities. The notice of pro-
posed rulemaking would also modify the risk-based capital
treatment of certain securitizations with early amortization
provisions (www.federalreserve.gov).
Federal Deposit Insurance Corporation
• On July 23, 2002, the FDIC amended its statement of
policy on Bank Merger Transactions to incorporate a re-
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cent statutory change to the Bank Merger Act, as amended
by the USA PATRIOT Act, which makes an insured de-
pository institution’s effectiveness in combating money
laundering a factor in evaluating a proposed merger trans-
action (www.fdic.gov).
• On March 5, 2003, the FDIC provided guidance to in-
sured depository institutions about selected provisions of
the Sarbanes-Oxley Act, including the actions the FDIC
encourages institutions to take to ensure sound corporate
governance. The guidance also discusses the applicability
of the auditor independence provisions of the Act and the
SEC’s implementing regulations to institutions of greater
than (or less than) $500 million in total assets (www.fdic.gov).
Federal Reserve Board
• On August 15, 2002, the FRB made significant revisions
to Regulation C (12 CFR 203), the implementing regula-
tion for the Home Mortgage Disclosure Act, 12 USC
2801 et seq. Most of the changes become effective January
1, 2004, for data required to be reported by March 1,
2005. However, two changes become effective January 1,
2003, for data due by March 1, 2004. The first change is
that lenders subject to reporting data under HMDA must
use 2000 census and demographic data rather than using
data based on the 1990 census. The second is that lenders
are required to request information about race, national
origin, and sex for applications made entirely by tele-
phone. For further information see the article “Attack on
Predatory Lending: Implementation Changes to the Home
Mortgage Disclosure Act” in the “Credit Risk Watch” sec-
tion of this Alert (www.occ.treas.gov).
• Effective April 1, 2003, the FRB adopted a final rule to re-
flect the amendments made to section 12(i) of the Sar-
banes-Oxley Act of 2002. These amendments vest the FRB
with the authority to administer and enforce several of the
enhanced reporting, disclosure, and corporate governance
obligations imposed by the Act with respect to state mem-
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ber banks that have a class of securities registered under the
Securities Exchange Act of 1934 (www.occ.treas.gov).
• On April 3, 2003, the FRB published a final rule that
adopts revisions to the official staff commentary to Regula-
tion Z, which implements the Truth in Lending Act.
Among other matters, the revisions clarify subject matter
with regard to creditor-initiated fees, credit-imposed fees,
creditor rules and private mortgage insurance premiums.
The rule became effective April 1, 2003, with mandatory
compliance by October 1, 2003.
National Credit Union  Administration
• In January 2003, the NCUA issued NCUA Letter to
Credit Unions No. 03-CU-01, which provides guidance
on the systematic charge off of uncollectible loans. The let-
ter also encloses guidance regarding ongoing quality con-
trol procedures. The letter does not change existing
accounting guidance in, or modify the documentation re-
quirements of, GAAP. It is intended to supplement, not re-
place, current guidance (www.ncua.gov).
See other NCUA issuances under “Interagency Guidance.”
Office of the Comptroller of the Currency
• On August 29, 2002, the OCC revised the expedited re-
view procedures for national banks to effect reverse stock
splits. The revision is necessary to reflect the repeal of 12
USC 51, minimum capital requirements. Advisory Letter
AL 2000-4, dated May 9, 2000, is rescinded. National
banks will now employ a five-step (instead of a seven-step)
process to effect a reverse stock split (www.occ.treas.gov).
• On September 5, 2002, the OCC issued guidance to alert
banks to the potentially significant credits risks they incur
when safekeeping investment portfolio assets with third par-
ties, such as brokers, broker-dealer firms and banks. It sup-
plements the bulletin, OCC 98-20, “Supervisory Policy
Statement on Investment Securities and End-User Deriva-
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tives Activities,” dated April 27, 1998 (www.occ.treas.gov).
For additional information, see the article “A Look at Custo-
dian Risk” in the “Credit Risk Watch” section of this Alert.
• On June 26, 2003, the OCC published a Notice of Pro-
posed Rulemaking (NPRM) in the Federal Register at 68
FR 27753 on May 21, 2003. The NPRM, entitled “Re-
porting and Disclosure Requirements for National Banks
With Securities Registered Under the Securities Exchange
Act of 1934; Securities Offering Disclosure Rules,”
amends part 11, which implements section 12(i) of the Se-
curities Exchange Act of 1934, and part 16, which governs
the sale of securities issued by national banks that are not
required to be registered pursuant to the Securities Act of
1933 (www.occ.treas.gov).
• In June of 2003, the OCC issued an edition of the Bank
Accounting Advisory Series which expresses the Office of
the Chief Accountant’s current views on accounting topics
of interest to national banks. These advisories are not offi-
cial rules or regulations of the OCC but represent either
interpretations by the OCC’s Office of the Chief Accoun-
tant of GAAP or OCC interpretations of regulatory capital
requirements. National banks that deviate from these
stated interpretations may be required to justify those de-
partures to the OCC. New topics include, but are not lim-
ited to, other-than-temporary impairment and credit card
affinity agreements (www.occ.treas.gov).
Office of Thrift Supervision
• On March 19, 2003, the OTS issued Technical Bulletin 82,
“Third Party Arrangements.” This bulletin provides general
guidance on third-party arrangements and complements
existing OTS guidance on two other prominent outsourc-
ing activities: information technology and internal audits.
Thrifts increasingly rely on services provided by third par-
ties, including affiliates and subsidiaries, to support a range
of activities, such as accounting, external audits, investment
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management, and human resources. The reduced financial
and operational control over third-party activities poses ad-
ditional risks (www.ots.treas.gov/docs/84261.pdf ). 
• On April 8, 2003, the OTS issued Chief Operating Officer
(CEO) letter number 173, “Filing of Section 906 Sar-
banes-Oxley Act Certifications with OTS.” Certain thrifts
that are issuers of public securities file their public reports
with the OTS instead of the SEC under section 12(i) of
the Securities Exchange Act of 1934. Pending any different
guidance from the Department of Justice, the section 906
certificates should accompany the periodic reports that are
filed with the OTS. The certificates should be worded in
the same manner as the statutory requirement, and each
certifying officer should sign a separate certificate
(www.ots.treas.gov/docs/25173.pdf ). 
• On August 5, 2003, the OTS issued Regulatory Bulletin
32-29, “Thrift Activities Regulatory Handbook Update,”
to “Section 430, Operations Analysis.” This bulletin up-
dates the discussion on off-site monitoring, deletes refer-
ences to goodwill amortization, and adds a discussion of
securitizations and subprime lending. The bulletin also
adds a new section titled “Quality of Earnings,” which
discusses methods of analyzing the quality of reported
earnings and specific types of management practices that
may overstate or understate income. The bulletin dis-
cusses the effect on earnings from accounting for securiti-
zation transactions, goodwill, and negatively amortizing
loans. The section 430 examination programs have been
expanded to add three new examination objectives: re-
view of the adequacy of policies and procedures, evalua-
tions of the quality and the sources of earnings, and a
review of financial performance. The examination pro-
gram procedures have been expanded to include the steps
necessary to achieve section 430 objectives including an
examination of earnings from securitization transactions
(www.ots.treas.gov/docs/74086.pdf ).
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• On August 21, 2003, the OTS issued CEO letter number
180, “SEC’s Final Rule Discussing Reports on Internal
Control That May Satisfy Both SEC Requirements and
FDIC Part 363 Requirements.” This letter discusses the
SEC’s final rule, entitled “Management’s Reports on Inter-
nal Control Over Financial Reporting and Certification of
Disclosure in Exchange Act Periodic Reports.” The SEC
rule requires that companies subject to the reporting re-
quirements of the Securities Exchange Act of 1934 include
in their annual reports to the SEC (a) a report of manage-
ment on the company’s internal control over financial re-
porting, and (b) the registered public accounting firm’s
attestation report on management’s assessment as part of
the annual report. These public reporting requirements are
similar to the internal control reporting requirements
under Section 36 of the FDICIA as implemented by Part
363 of the FDIC regulations (12 CFR Part 363). Savings
associations subject to Part 363 requirements that must
also meet SEC public filing requirements are subject to
preparing these two sets of reports. To eliminate unneces-
sary duplication, the SEC coordinated with the federal
banking regulators, to the extent possible, these public fil-
ing requirements with the requirements of Part 363. As a
result, savings associations and savings association holding
companies may choose to prepare a single management re-
port that satisfies both Part 363 and the new SEC require-
ments rather than prepare two separate management
reports (www.ots.treas.gov/docs/25180.pdf ). For further
information, see “Compare and Contrast—Sarbanes-
Oxley Section 404 and the FDIC Information Act of
1991” in the “In the Spotlight” section of the Alert.
• On September 2, 2003, the OTS issued Transmittal 324
on changes made to the 2004 Thrift Financial Report. Sig-
nificant changes include: (1) redefining mortgage loans to
include all loans predicated upon a security interest in real
property, regardless of whether they are secured by first or
junior liens or the purpose of the loan; (2) additional data
collection on thrift holding companies on Schedule HC
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[and revision of H-b(11) to reduce duplicative reporting
requirements]; (3) optional narrative statement (Schedule
NS) which enables thrift management to submit a brief
narrative statement concerning data reported in their TFR
(such as significant transactions, mergers, and prior period
adjustments); (4) addition of two line items on Schedule
SI for reporting transactions with affiliates;  (5) and col-
lection of average balance data on Schedule SI for total as-
sets, interest-earning deposits and investments, mortgage
loans and mortgage-backed securities, nonmortgage loans,
deposits and escrows, and total borrowings (OTS will
allow all institutions, regardless of asset size, to use
month-end data in calculating average balance sheet data)
(www.ots.treas.gov/docs/86324.pdf ).
New Auditing and Attestation Pronouncements, Quality
Control, and Other Guidance
Presented below is a list of auditing and attestation pronounce-
ments, Guides, and other guidance issued since the publication
of last year’s Alert. For information on auditing and attestation
standards issued subsequent to the writing of this Alert, please
refer to the AICPA Web site at www.aicpa.org/members/div/au-
ditstd/technic.htm. The PCAOB sets auditing and attestation
standards for audits of public companies. See the PCAOB Web
site at www.pcaobus.org or www.pcaob.com for information
about its activities and any recent standards issued. You may
also look for announcements of newly issued standards in The
CPA Letter, Journal of Accountancy, and in the quarterly elec-
tronic newsletter, In Our Opinion, issued by the AICPA Audit-
ing Standards team, available at www.aicpa.org.
SAS No. 100 Interim Financial Information
SAS No. 101 Auditing Fair Value Measurements and Disclosures
Audit and Audits of State, Local Governments, and Not-for-Profit 
Accounting Guide Organizations Receiving Federal Awards
SOP 03-2 Attest Engagements on Greenhouse Gas Emissions 
Information
(continued)
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Audit Interpretation “Reporting as Successor Auditor When Prior-Period 
No. 15 of SAS No. 58 Audited Financial Statements Were Audited by a 
Predecessor Auditor Who Has Ceased Operations”  
Auditor’s Toolkit Auditor’s Toolkit for Auditing Fair Value Measurements 
and Disclosures Under FASB Statements No. 141, 142,
and 144
Practice Alert No. 02-3 Reauditing Financial Statements
Practice Alert No. 03-1 Audit Confirmations
Practice Alert No. 03-2 Journal Entries and Other Adjustments
PCAOB Rule 3100T This Rule generally requires all registered public 
accounting firms to adhere to the PCAOB’s auditing 
and related professional practice standards in 
connection with the preparation or issuance of any 
audit report for an issuer and in their auditing and 
related attestation practices   
PCAOB Rule 3200T This Rule requires that in connection with the 
preparation or issuance of any audit report, a 
registered public accounting firm and its associated 
persons shall comply with generally accepted auditing 
standards as described in SAS  No. 95 as in existence 
on April 16, 2003
PCAOB Rule 3300T This Rule requires that  in connection with an 
engagement (a) described in the AICPA’s Auditing 
Standards Board’s (ASB) Statement on Standards for 
Attestation Engagements (SSAE) No. 10, and (b) 
related to the preparation or issuance of audit reports 
for issuers, a registered public accounting firm and its 
associated persons shall comply with the SSAEs and 
related interpretations and SOPs as in existence on 
April 16, 2003
PCAOB Rule 3400T A registered public accounting firm and its associated 
persons shall comply with quality control standards as 
described in (a) the AICPA’s ASB’s Statements on 
Quality Control Standards as in existence on April 16, 
2003,  and (b) the AICPA SEC Practice Section’s 
Requirements of Membership (d), (f ) (first sentence), 
(l), (m), (n)(1) and (o) as in existence on April 16, 2003 
The AICPA general Audit Risk Alert—2003/04 and other AICPA
industry-specific Alerts contain summaries of these recent pro-
nouncements. To obtain copies of AICPA standards and Guides,
contact the Member Satisfaction Center at (888) 777-7077 or go
online at www.cpa2biz.com.
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New Accounting Pronouncements and Other Guidance
Presented below is a list of accounting pronouncements and
other guidance issued since the publication of last year’s Alert.
For information on accounting standards issued subsequent to
the writing of this Alert, please refer to the AICPA Web site at
www.aicpa.org and the FASB Web site at www.fasb.org. You may
also look for announcements of newly issued standards in The
CPA Letter and Journal of Accountancy.
FASB Statement Accounting for Stock-Based Compensation—Transition
No. 148 and Disclosure—An Amendment of FASB Statement 
No. 123
FASB Statement Amendment of Statement 133 on Derivative 
No. 149 Instruments and Hedging Activities
FASB Statement Accounting for Certain Financial Instruments With
No. 150 Characteristics of Both Liabilities and Equity
FASB Interpretation Guarantor’s Accounting and Disclosure Requirements 
No. 45 for Guarantees, Including Indirect Guarantees of 
Indebtedness of Others
FASB Interpretation Consolidation of Variable Interest Entities, An
No. 46 Interpretation of ARB No. 51
SOP 02-2 Accounting for Derivative Instruments and Hedging 
Activities by Not-for-Profit Health Care Organizations, 
and Clarification of the Performance Indicator
SOP 03-1 Accounting and Reporting by Insurance Enterprises for 
Certain Nontraditional Long-Duration Contracts and 
for Separate Accounts
Questions & Answers FASB Statement No. 136, Transfers of Assets to a Not-for-
Profit Organization or Charitable Trust That Raises or 
Holds Contributions for Others
The AICPA general Audit Risk Alert—2003/04 and other
AICPA industry-specific Alerts contain summaries of these recent
pronouncements.
On the Horizon 
Auditors should keep abreast of auditing and accounting devel-
opments and upcoming guidance that may affect their engage-
ments. Presented below is brief information about some ongoing
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projects that may be relevant to your financial institution engage-
ments. Remember that exposure drafts are nonauthoritative and
cannot be used as a basis for changing GAAP or GAAS. 
The following table lists the various standard-setting bodies’
Web sites where information may be obtained on outstanding
exposure drafts. These Web sites contain much more in-depth
information about proposed standards and other projects in
the pipeline. Many more accounting and auditing projects
exist beyond those discussed below. Readers should refer to in-
formation provided by the various standard-setting bodies for
further information.
Standard-Setting Body Web Site
AICPA Auditing www.aicpa.org/members/div/auditstd/drafts.htm
Standards Board (ASB)
AICPA Accounting www.aicpa.org/members/div/acctstd/edo/index.htm
Standards Executive 
Committee (AcSEC)
Financial Accounting www.rutgers.edu/Accounting/raw/fasb/
Standards Board (FASB) draft/draftpg.html
Public Company www.pcaobus.org or www.pcaob.com
Accounting Oversight 
Board
Professional Ethics www.aicpa.org/members/div/ethics/index.htm
Executive Committee 
(PEEC)
Help Desk—The AICPA’s standard-setting committees pub-
lish exposure drafts of proposed professional standards exclu-
sively on the AICPA Web site. The AICPA will notify
interested parties by e-mail about new exposure drafts. To be
added to the notification list for all AICPA exposure drafts,
send your e-mail address to memsat@aicpa.org. Indicate “expo-
sure draft e-mail list” in the subject header field to help process
your submission more efficiently. Include your full name, mail-
ing address and, if known, your membership and subscriber
number in the message. The AICPA Web site also has connect-
ing links to the other standard-setting bodies listed above.
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Auditing Pipeline
Exposure Draft—Communication of Internal Control Related
Matters Noted in an Audit
The ASB has issued an exposure draft of a proposed SAS entitled
Communication of Internal Control Related Matters Noted in an
Audit. The proposed Statement would supersede SAS No. 60 of
the same title (AICPA, Professional Standards, vol. 1, AU sec.
325). The proposed SAS establishes standards and provides guid-
ance to enhance the auditor’s communication responsibility to
the audit committee or its equivalent concerning significant defi-
ciencies and material weaknesses in internal control noted in a fi-
nancial statement audit. The proposed SAS does not apply to
audits of financial statements of public entities.
New Framework for the Audit Process 
(Note that this discussion of auditing standards does not apply to
audits of public companies.)
The ASB is reviewing the auditor’s consideration of the risk as-
sessment process in the auditing standards, including the neces-
sary understanding of the client’s business and the relationships
among inherent, control, fraud, and other risks. The ASB has is-
sued a series of exposure drafts in early 2003. Some participants
in the process expect the final standards to have an effect on the
conduct of audits that has not been seen since the “Expectation
Gap” standards were issued in 1988. 
Some of the more important changes to the standards that have
been proposed are the following:
• A requirement for a more robust understanding of the
entity’s business and environment that is more clearly
linked to the assessment of the risk of material misstate-
ment of the financial statements (Among other things,
this will improve the auditor’s assessment of inherent
risk and eliminate the “default” to assess inherent risk at
the maximum.)
ARA Banks.qxd  11/3/2003  11:59 AM  Page 83
• An increased emphasis on the importance of entity con-
trols with clearer guidance on what constitutes a sufficient
knowledge of controls to plan the audit 
• A clarification of how the auditor may obtain evidence
about the effectiveness of controls in obtaining an under-
standing of controls
• A clarification of how the auditor plans and performs au-
diting procedures differently for higher and lower assessed
risks of material misstatement at the assertion level while
retaining a “safety net” of procedures
These changes collectively are intended to improve the guidance
on how the auditor operationalizes the audit risk model.
You should keep abreast of the status of these projects and pro-
jected exposure drafts, inasmuch as they will substantially affect
the audit process. More information can be obtained on the
AICPA’s Web site at www.aicpa.org.
Accounting Pipeline
Exposure Draft on Qualifying Special-Purpose Entities and
Isolation of Transferred Assets, An Amendment of FASB
Statement No. 140
The FASB has issued an exposure draft entitled Qualifying Special-
Purpose Entities and Isolation of Transferred Assets, An Amendment
of FASB Statement No. 140. This exposure draft was issued be-
cause (a) by allowing Qualifying Special Purpose Entities to be an
exception to consolidation, FIN No. 46, Consolidation of Variable
Interest Entities, created an incentive for people to convert certain
entities to QSPEs, and (b) during the analysis of the issue, other
elements of FASB Statement No. 140 needed clarification. The
exposure draft amends the conditions for a QSPE in FASB State-
ment No. 140 to (a) limit the relationship of a transferor (and its
affiliates and agents) with a QSPE, (b) prohibit any party from
being in a position to enhance or protect the value of its own in-
terest in a QSPE by providing financial support for, or making de-
cisions about, reissuing beneficial interests, (c) prohibit a QSPE
84
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from holding equity instruments, and (d) clarify the requirements
related to instruments with maturities after the termination date
of the entity. This exposure draft also provides that if the result of
a transfer is issuance of beneficial interests (whether they are secu-
rities, undivided interests, or in some other form), a transferor has
not surrendered control of transferred assets in a two-step transfer
(used to achieve legal isolation) unless the second step involves a
QSPE. Finally, this exposure draft clarifies that to qualify for dere-
cognition, transferred assets must be isolated from all entities in
the consolidated group that includes the transferor with the ex-
ception of certain bankruptcy-remote entities.
Exposure Draft on Loans and Certain Debt Securities
Acquired in a Transfer (Formerly Known as Purchased 
Loans and Securities)
The AcSEC has issued an exposure draft of a proposed SOP enti-
tled Accounting for Loans and Certain Debt Securities Acquired in a
Transfer. This proposed SOP considers whether PB No. 6, Amor-
tization of Discounts on Certain Acquired Loans, continues to be
relevant given a number of FASB pronouncements issued subse-
quent to PB No. 6. The proposed SOP excludes originated loans
from its scope. A final SOP is expected to be issued in 2004.
Exposure Draft on Allowance for Credit Losses
The AcSEC has issued an exposure draft of a proposed SOP enti-
tled Allowance for Credit Losses. The proposed SOP addresses the
recognition and measurement by creditors of the allowance for
credit losses related to all loans, as that term is defined in FASB
Statement No. 114, Accounting by Creditors for Impairment of a
Loan, An Amendment of FASB Statements No. 5 and 15, with 
exceptions. The proposed SOP would apply to all creditors other
than state and local governmental entities and federal govern-
mental entities. A final SOP is expected to be issued during the
first half of 2004. 
A New Audit and Accounting Guide for Financial Institutions 
A new combined financial institution Audit and Accounting
guide entitled Depository and Lending Institutions: Banks and Sav-
certain
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ings Institutions, Credit Unions, Finance Companies and Mortgage
Companies, is due to be published by the AICPA in 2004. The
Guide will reconcile guidance in the former three Audit and Ac-
counting Guides Banks and Savings Institutions, Audits of Credit
Unions, and Audits of Finance Companies. More specifically, the
new Guide will reconcile the specialized accounting and financial
reporting guidance established in the former Guides, eliminate
differences in accounting and disclosure, and carry forward ac-
counting guidance for transactions determined to be unique to
certain financial institutions. The changes correspond to SOP
01-6, Accounting by Certain Entities (Including Entities with Trade
Receivables) That Lend to or Finance the Activities of Others.
Resource Central
Presented below are various resources that practitioners engaged
in the lending and depository institutions industry may find beneficial.
On the Bookshelf
The following publications deliver valuable guidance and practi-
cal assistance as potent tools to be used on your engagements:
• Audit Guide Auditing Derivative Instruments, Hedging Ac-
tivities, and Investments in Securities (product no.
012520kk) 
• Audit Guide Auditing Revenue in Certain Industries (prod-
uct no. 012510kk)
• Audit Guide Audit Sampling (product no. 012530kk)
• Audit Guide Analytical Procedures (product no. 012541kk)
• Audit Guide Service Organizations:  Applying SAS No. 70,
as Amended (product no. 012772kk)
• Practice Aid Auditing Estimates and Other Soft Accounting
Information (product no. 010010kk)
• Practice Aid Fraud Detection in a GAAS Audit: SAS No. 99
Implementation Guide (product no. 006613kk)
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• Accounting Trends & Techniques—2003 (product no.
009895kk)
• Auditor’s Toolkit for Auditing Fair Value Measurements
and Disclosures Under FASB Statements Nos. 141, 142,
and 144
AICPA reSOURCE Online
Get access—anytime, anywhere—to the AICPA’s latest Profes-
sional Standards, Technical Practice Aids, Audit and Accounting
Guides, Audit Risk Alerts, and Accounting Trends & Techniques. To
subscribe to this essential service, go to www.cpa2biz.com.
CD-ROMS
The AICPA is currently offering a CD-ROM product entitled
reSOURCE: AICPA’s Accounting and Auditing Literature. This
CD-ROM enables subscription access to the following AICPA
Professional Literature products in a Windows format: Profes-
sional Standards, Technical Practice Aids, and Audit and Accounting
Guides (available for purchase as a set that includes all Guides and
the related Audit Risk Alerts, or as individual publications). This
dynamic product allows you to purchase the specific titles you
need and includes hypertext links to references within and be-
tween all products. 
Continuing Professional Education
The AICPA has developed a number of continuing professional
education (CPE) courses that are valuable to CPAs working in
the financial institution industry. Those courses include:
AICPA’s Annual Accounting and Auditing Workshop (product
no. 737186 [text] and 187086 [video]). Whether you are
in industry or public practice, this course keeps you cur-
rent, informed, and shows you how to apply the most re-
cent standards.
Accounting for Stock Options and Other Stock-Based Compensa-
tion (product no. 732085kk). This course includes the re-
cent revisions to the transitions requirements under FASB
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Statement No. 148, Accounting for Stock-Based Compensa-
tion-Transition and Disclosure—an amendment of FASB
Statement No. 123, and explains grant date fair value option
estimation. The course also reviews recent SEC actions on
equity-related disclosures and insider trading considerations.
Banks and Other Lending and Depository Institutions: Auditing
in a Regulatory Environment (product no. 736095kk). This
course provides an excellent introduction to the banking
industry through practical example. Legal issues, existing
GAAP, and auditing guidance is covered.
Computer Fraud and Information Security (product no.
730253kk). This course trains CPAs to focus their analyti-
cal and substantive tests on the internal and external
threats facing a company’s computer systems.
SEC Reporting (product no. 736749 [text] and 186749
[video]). This course will help the practicing CPA and cor-
porate financial officer learn to apply SEC reporting re-
quirements. It clarifies the more important and difficult
disclosure requirements.
Online CPE 
AICPA InfoBytes, offered exclusively through CPA2Biz.com, is
AICPA’s flagship online learning product. Selected as one of
Accounting Today’s top 100 products for 2003, AICPA InfoBytes
now offers a free trial subscription to the entire product for up to
30 days. AICPA members pay $149 ($369 nonmembers) for a
new subscription and $119 ($319 nonmembers) for the annual
renewal. Divided into one- and two-credit courses that are avail-
able 24/7, AICPA InfoBytes offers hundreds of hours of learning
in a wide variety of topics. To register or learn more, visit
www.cpa2biz.com/infobytes.
AICPA Online and CPA2Biz
AICPA Online offers CPAs the unique opportunity to stay
abreast of matters relevant to the CPA profession. AICPA Online
informs you of developments in the accounting and auditing
88
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world as well as developments in congressional and political af-
fairs affecting CPAs. In addition, CPA2Biz.com offers all the lat-
est AICPA products, including the audit risk alerts, audit and
accounting guides, the professional standards, and CPE courses.
Member Satisfaction Center
To order AICPA products, receive information about AICPA ac-
tivities, and find help on your membership questions, call the
AICPA Member Satisfaction Center at (888) 777-7077.
Hotlines
Accounting and Auditing Technical Hotline
The AICPA Technical Hotline answers members’ inquiries about
accounting, auditing, attestation, compilation, and review ser-
vices. Call (888) 777-7077.
Ethics Hotline 
Members of the AICPA’s Professional Ethics Team answer in-
quiries concerning independence and other behavioral issues re-
lated to the application of the AICPA Code of Professional
Conduct. Call (888) 777-7077.
Helpful Web Sites
Further information on matters addressed in this Audit Risk Alert
is available through various publications and services offered by a
number of organizations. Some of those organizations are listed in
the “Information Sources” table at the end of this Alert.
This Audit Risk Alert replaces the Banks, Credit Unions, and
Other Lenders and Depository Institutions Industry Develop-
ments—2002/03 Audit Risk Alert. The Alert is published annu-
ally. As you encounter audit or industry issues that you believe
warrant discussion in next year’s Alert, please feel free to share
those with us. Any other comments that you have about the
Alert would also be appreciated. You may e-mail these comments
to jgould@aicpa.org, or write to:
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Julie Gould, CPA
AICPA
Harborside Financial Center
201 Plaza Three
Jersey City, NJ 07311-3881
This Alert is intended to be used in conjunction with the
AICPA general Audit Risk Alert—2003/04. We also suggest
that you review the annual AICPA Audit Risk Alerts Securities
Industry Developments—2003/04, Insurance Industry Develop-
ments—2003/04, and Investment Companies Industry Develop-
ments—2003/04, if you have clients or business lines that
encompass related activities.
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